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AL Securities Commission 7.J. The contract should contain provisions relating to the following issues: None Not Addressed Not Addressed ($49) Not Addressed Monthly

AL

Sale of Checks Act; 
Code of Alabama, 
1975; Section 8-7-3

1. Prohibition against the commingling of funds. 2. Escrow provisions. 3. conflict of interest policies. 
4. Payment provisions for debtors. 5. A provision for a payment cycle of not longer than 30 days. 6. 
Monthly statements to be delivered to debtor. 7. All fees stated clearly. 8. Duration of program to 
completion (not to exceed 60 months). 9. Disclosures relating to any money derived from other 
sources based on services provided to customers/client.

AL

http://www.asc.state.
al.us/Registration%
20Filing%20Req/soc%
20revised%20filing%
20requirements.htm [no mention of arbitration]

AK
Division of 
Corporations Not addressed None Not Addressed Not Addressed ($49) Not Addressed Not Addressed (Quarterly)

AK None
AK N/A

AZ
Department of 
Financial Institutions

Each applicant for a license shall file…blank copy of the contract…and…a copy of all changes and 
amendments thereto. [No mention of arbitration]

…maintain minimum liquid assets of at least two 
thousand five hundred dollars in excess of his 
business liabilities…

A retainer fee of thirty-
nine dollars

Three-quarters of one 
percent of the total 
indebtedness or fifty dollars, 
whichever is less, may be 
charged monthy and shall be 
due and payable at the time 
such deposited funds are 
remitted to the creditors. 

Requires written 
approval of the debtor 
and superintendent 
(see notes)

G. A licensee shall upon 
request furnish the debtor 
with a written statement of 
his account each month or a 
verbal accounting at any 
time the debtor may request 
it during normal business 
hours.

Unusual and necessary "out of pocket" 
expense items by the licensee may be 
charged to the debtor's account if the 
incurrence of the expense has advance 
written approval of the debtor and 
superintendent.

AZ

Chapter 6 Debt 
Management 
Companies 

6-709 B. …immediately furnish the debtor with a copy of the completed contract. The licensee shall 
concurrently furnish the debtor with a list of creditors, as of the time of the signing of the contract, 
with whom he agrees to manage the debtor's obligations. All contracts shall contain a provision 
allowing the termination of the contract by either party at any time. Such termination shall be 
without penalty, except that the licensee shall retain the retainer fee if the termination is by the 
debtor. Termination shall only be upon a five-day notice to the other party.  6-709 C. the basis of 
fees charged to a debtor by a licensee for assuming the responsibility of debt management shall be 
agreed upon in advance and clearly stated in the contract. 

6-709 D. The total debt shall be calculated not 
less often than annually and the charges adjusted 
based on the new total debt. Any fees charged by 
the licensee shall not be based on a total debt. 
Any fees charged by the licensee shall not be 
based on a total debt which includes a mortgage 
on the residence or a rent payment as a liability 
or a debt.  E. A licensee shall not be entitled to 
any fee until he has given notice of the debt 
management contract to all creditors...

Event triggered reporting 
requirements: Change name, place of 
business, close branch, close company - 
withing 15 days 

AZ

http://www.azleg.
state.az.
us/FormatDocument.
asp?
inDoc=/ars/6/00701.
htm&Title=6&DocTyp
e=ARS

6-710 Prohibitions: 5. Execute any contract or agreement to be signed by the debtor unless the 
contract or agreement is fully and completely filled in.

F. A licensee shall make remittances to creditors 
within seven days after receipt of any funds, 
unless the reasonable payment of one or more of 
the debtor's obligations requires that such funds 
be held for a longer period so as to accumulate a 
certain sum.

AZ

R20-4-607. Budget 
Analysis: http://www.
azsos.
gov/public_services/T
itle_20/20-04.htm

The written budget analysis shall either be part of an application form or a separate document. The 
debtor shall sign the written budget analysis before the debt management company draws any 
conclusions from the budget analysis. 

I. A licensee shall maintain a trustee checking 
account in a bank in this state for the benefit of 
debtors in which all payments received from the 
debtors shall be deposited and in which all 
payments shall remain until disbursed by the 
licensee in accordance with the terms of the 
contract
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AZ

6-710 Prohibitions: 1. accept an account unless it 
appears on the basis of a reasonable budget 
analysis, reduced to writing, that the debtor can 
reasonably meet the payments agreed 
upon…shall retain the written budget analysis for 
at least three years after the termination of the 
contract...2. Unless agreed upon by the debtor, 
attempt to alter any scheduled payment listed on 
the original application from the debtor to any 
figure other than the amount agreed upon by the 
debtor and creditors in those cases when a 
contractual installment exists.

AR Sec of State Not addressed None Actual Expenses Actual Expenses ($49) Not Addressed Not Addressed (Quarterly)
AR Debt Adjusting [no mention of arbitration]

AR

http://www.arkleg.
state.ar.
us/assembly/Arkansa
sCodeLargeFiles/Title
%205%20Criminal%
20Offenses-Chapter%
2063%20Business%
20Misconduct.htm

CA
Sec of State - Business 
Program Division

(m) …inserts the following statement, in not less than 10-point type, in its debt management 
plan…agreements: "Complaints related to this agreement may be directed to the California 
Department of Corporations. This nonprofit community service organization has adopted best 
practices for debt management plans, and a copy will be provided upon request." [No mention of 
arbitration]

(f) …deposits any money received from a 
debtor…in a noninterest-bearing trust 
account…specifically for purposes of 
administering a debt management plan…

12104 (d)  a one-time 
sum not to exceed fifty 
dollars ($50) for 
educaiton and 
counseling combined 
in connection with 
debt management …

a sum not to exceed 8 
percent of the money 
disbursed monthly, or thirty-
five ($35) per month, 
whichever is less… Not Addressed

(h) …reports all of the 
following to the debtor at 
least once every three 
monthslll (1)Total amount 
received…(2) Total amount 
paid to each creditor (3) 
Total amount any creditor 
has agreed to accept as 
payment in full on any debt 
owed by the debtor (4) Any 
amount paid to the 
organization...(5) Any 
amount held in reserve.

Must maintain accreditation with COA 
or ISO

CA Financial Code

(n)(4) The debt management plan shall include all items described in subdivision (h)[See Statement 
Column] and shall be provided to the consumer at the inception date of the plan. A description of 
best practices of the agency and of the consumer complaint resources shall be issued no later than 
the first payment date. 

(n)(1) obtain counselor certification…all of the 
agency's counselors receive proper training and 
are qualified to provide…prior to performing 
counseling services in this state. (2) Disburse 
funds no later than 15 days after receipt of valid 
funds, or by a scheduled disbursement date, 
whichever is the greater amount of time. 

CA

http://www.leginfo.
ca.gov/cgi-
bin/displaycode?
section=fin&group=12
001-
13000&file=12100-
12108

(n)(10) Disclose in all written contracts with consumers the portion of funding for the agency that is 
provided by creditors. (11) Disclose…that these plans are not suitable for all consumers and that 
consumers may request information on other options including, but not limited to, bankruptcy. (12) 
Fully disclose all services to be provided by the agency and any initial and ongoing fees to be 
charged...(17) Provide the debtor a written individualized evaluation of his or her financial status 
and an initial debt management plan for the debtor's debts with specific recommendations 
regarding actions the debtor should take. (18) Provide the debtor enrolling in a debt management 
plan a written reliable estimate of the length of time it will take to complete the plan and identifies 
the total debt owed to each creditor..., the proposed payment to each creditor, and any fees that 
would be charged for administering the plan. The estimate shall be provided prior to receipt of the 
debtor's first deposit.

(n)(5) Respond to and research any complaint 
initiated by a consumer within five business days 
of receipt of the complaint. (6)Prohibit a policy 
requiring debt management plan consumers 
from being required to utilize additional ancillary 
services.  
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CO Dept of Law

12-14.5-217 Fee schedule in current agreement, Provide the individual with a copy of the analysis 
and plan, list of Creditors that the provider expects to participate in the plan and grant concessions, 
Creditors that the provider expects to participate in the plan but not grant concessions, Creditors 
that the provider expects not to participate in the plan; and all other creditors. Important 
Information for you to Consider page (format and verbiage required in statute). If viewing 
electronically must see Important Information...on screen that contains no other information and 
that the individual must see before proceeding to assent to formation of plan. 

12-14.5-207. Application for registration - 
obligation to update information. An applicant or 
registered provider shall notify the administrator 
within fifteen days after a change in the 
information specified in section 12-14.5-205 (b)
(6) or section 12-14.5-206 (1), (3(, (6), (12), or 
(13).

12-14.5-223 (a)(1)(A) A 
fee not exceeding fifty 
dollars for 
consultation, obtaining 
a credit report, and 
setting up an account

12-14.5-223(a)(1)(B) A 
monthly service fee, not to 
exceed ten dollars times the 
number of creditors 
remaining in a plan at the 
time the fee is assessed, but 
not more than fifty dollars in 
any month.

12-14.5-223 (f) If a 
payment to a provider 
by an individual under 
this part 2 is 
dishonored, a provider 
may impose a 
reasonable charge on 
the individual, not to 
exceed the lesser of 
twenty-five dollars and 
the amount permitted 
by law other than this 
part 2.

12-14.5-227 Periodic reports 
(a) A provider shall provide 
the accounting…(1)Upon 
cancellation or termination 
of an agreement (2) Before 
cancellation or termination 
of any agreement (A) At least 
once each month; and (B) 
Within five business days 
after a request by an 
individual...(b)(1) The 
amount of money received 
from the individual since the 
last report (2) The amounts 
and dates of disbursement 
made on the individual's 
behalf, or by the individual 
upon the direction of the 
provider, since the last 
report to each creditor listed 
in the plan (3) The amounts 
deducted from the amount 
received from the individual 
(4) The amount held in 
reserve.

12-14.5-224 Voluntary contributions. A 
provider may not solicit a voluntary 
contribution from an individual or an 
affiliate of the individual for any service 
provided to the individual. A provider 
may accept voluntary contributions 
form an individual but, until thirty days 
after completion or termination of a 
plan, the aggregate amount of money 
received from or on behalf of the 
individual may not exceed the total 
amount the provider may charge the 
individual under section 12-14.5-223

CO

Uniform Debt 
Management Services 
Act

12-14.5-219 Form and contents of agreement (a)An agreement shall: (1) Be in a record (2) Be dated 
and signed by the provider and the individual (3) Include the name of the individual and the address 
where the individual resides (4) Include the name, business address, and telephone number of the 
provider (5) Be delivered to the individual immediately upon formation of the agreement (6) 
Disclose (A) The services to be provided (B) In a clear and conspicous manner, the amount, 
percentage, or method of determining the amount, of all fees, individually itemized, to be paid by 
the individual, using only the terminology contained in section 12-14.5-223 (C) The schedule of 
payments to be made by or on behalf of the individual, including the amount of each payment, the 
date on which each payment is due, an estimate of the date of the final payment, and an estimate of 
the total of all payments to be made under the plan (D)(i) Each creditor of the individual to which 
payment will be made, the amount owed to each creditor, and any concessions the provider 
reasonably believes each creditor will offer; and (ii) The schedule of expected payments to each 
creditor, including the amount of each payment and the date on which it will be made; (E)...each 
creditor that the provider believes will not participate in the plan and to which the provider will not 
direct payment (F) How the provider will comply with its obligations under section 12-14.5-227 (a) 
[statement to client] (G)...that the provider may terminate the agreement for good cause, upon 
return of unexpended money of the individual (H) That the individual may cancel the agreement as 
provided in section 12-14.5-220 (I) That the indivual may contact the administrator with any 
questions or complaints regarding the provider (J)The address, telephone number, and internet 
address or website of the administrator.

Website…disclose on home page of its website or 
on a page that is clearly and conspicously 
connected to the home page by a link that clearly 
reveals its contents: (1)Its name and all names 
under which it does business (2)Its principal 
business address, telephone number, and 
electronic mail address, if any; (3)the names of its 
principal officers

12-14.5-228 Prohibited acts and 
practices (b)(7) Charge the individual 
for or provide credit or other insurance, 
coupons for goods or services, 
membership in a club, access to 
computers or the internet, or any other 
matter not directly related to debt-
management services or educational 
services concerning personal finance

CO

http://www.
coloradoattorneygene
ral.
gov/sites/default/files
/uploads/uccc/DMSA.
pdf

(J)(d) An agreement shall provide that: (1) The individual has a right to terminate the agreement at 
any time, without penalty or obligation, by giving the provider written or electronic notice, in which 
event (A) The provider will refund all unexpended money that the provider has received...(C) All 
powers of attorney granted by the individual to the provider are revoked and ineffective (2)The 
individual authorizes any bank in which the provider or its agent has established a trust account to 
disclose to the administrator any financial records relating to the trust account (3) The provider will 
notify the individual within five days after learning of a creditor's decision to reject or withdraw from 
a plan and that this notice will include (A) The identity of the creditor, (B) The right of the individual 
to modify or terminate the agreement. [arbitration addressed in this section beginning with (f)]

12-14.5-226 Termination of Agreements (a) If an 
individual who has entered into an agreement 
fails for sixty days to make payments required by 
the agreement, a provider may terminate the 
agreement. (b) If a provider or an individual 
terminate an agreement, the provider shall 
immediately return to the individual (1) Any 
money of the individual held in trust for the 
benefit of the individual.

CO
12-14.5-220 Cancellation of agreement [current notice of right to cancel. Statute spells out form and 
content]
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CT
Dept of Banking  
Consumer Credit Div

Sec. 36a-660 (1)Provide the debtor with a written agreement that sets forth the services to be 
provided by the licensee and any fees to be charged for such services (3)…payments stated in the 
written agreement…

Make remittances to creditors within a 
reasonable time…unless the reasonable payment 
of one or more of the debtor's obligations 
requires that such funds be held for a longer 
period so as to accumulate a sum certain

Title 36a - The Banking 
Law of Connecticut 
Chapter 669 Part II 
Debt Adjusters and 
Debt Negotiation 
Schedule of Maximum 
Fees; Initial Fee …not 
to exceed fifty dollars 
($50)

Title 36a - The Banking Law 
of Connecticut Chapter 669 
Part II Debt Adjusters and 
Debt Negotiation Schedule of 
Maximum Fees; Service Fees 
…not to exceed eight dollars 
($8) for each creditor that is 
listed in the …contract. The 
total service fee charged ... 
may not exceed forty dollars 
($40) per month

Not addressed but 
must be in contract if 
charged or client may 
void contract and all 
fees paid are to be 
refunded

(7) furnish the debtor a 
written statement…no less 
than quarterly, and not later 
than the date ninety days 
after the date of 
completion…

Sec. 36a-661 Prohibited Acts (4) directly 
or indirectly require the debtor to 
purchase other services or materials as 
a condition to entere into a written 
agreement for services

CT
Chapter 669 Debt 
Adjustment

Sec. 36a-661 Prohibited Acts (3) execute any contract or agreement to be signed by the debtor 
unless the contract or agreement is fully and completely filled in and finished {No mention of 
arbitration]

Sec. 36a-661 Prohibited Acts (4) directly or 
indirectly require the debtor to purchase other 
services or materials as a condition to entere into 
a written agreement for services

http://www.ct.
gov/dob/cwp/view.
asp?
a=2232&q=447776

http://www.ct.
gov/dob/cwp/view.asp?
a=2232&q=447776

CT

http://www.cga.ct.
gov/2011/pub/chap6
69.htm#Sec36a-656.
htm

DE

Dept of Justice 
Consumer Protection 
Unit

2417A (a) Before providing debt-management services, a license provider shall give the individual an 
itemized list of  goods and services and the charges for each….[fee schedule in current agreement 
constructed to mirror verbiage and format in statute]

2407A Obligation to update information. An 
applicant or licensed provider shall notify the 
Attorney General within 10 days after a change in 
the information specified in 2405A or 2406A of 
this title [Application of license]

2423A Fees…(a) A 
provider may not 
impose directly or 
indirectly a fee or 
other charge…except 
as permitted by this 
section. (d)(1)(A) A fee 
not exceeding $50…

2423 (d) (B) A monthly 
service fee, not to exceed 
$10 times the number of 
creditors remaining in a plan 
at the time the fee is 
assesssed, but not more than 
$50 in any month.

(g) …if a payment to a 
provider by an 
individual under this 
chapter is dishonored, 
a provider may impose 
a reasonable charge on 
the individual, not to 
exceed the lesser of 
$25 and the amount 
permitted by law 
under this chapter

2427A. Periodic Reports.. (a) 
A provider shall provide the 
accounting required by 
subsection (b) of this section 
(1)Upon cancellation or 
termination of an agreement 
(2) Before cancellation or 
termination of any 
agreement (A) At least once 
a month…(b)(1) The amount 
of money received from the 
individual since the last 
report; (2) The amounts and 
dates of disbursement 
made...(3)The amounts 
deducted from the amount...
(4)The amount held in 
reserve...

2428A Prohibited Acts. (b)(7) Charge 
the individual for or provide credit or 
other insurance, coupons for goods or 
services, membership in a club, access 
to computers or the internet, or any 
other matter not directly related to 
debt-management services or 
educational services concerning 
personal finance.

DE

Delaware Uniform 
Debt Management 
Services Act

(b)(2) has prepared a finanical analysis (b)(3)(A) Has prepared a plan for the individual ( c ) (1) 
Provide the individual with a copy of the analysis and plan…that identifies the provider… (d)…the 
provider shall inform the individual, in a record that contains nothing else, that is given separately...
((e) [Important Information for you to Consider page in current agreement. Statute details content 
and form]; 2418A Communication by electronic or other means (d) With respect to disclosure by 
means of an Internet website, the disclosure of the information required by 2417A(d) of this title 
must appear on 1 or more screens that: (1) contain no other information; and (2) The individual 
must see before proceeding to assent to formation of a plan. (e) At the time of providing the 
materials and agreement ...[electronically] a provider shall inform the individual that upon 
electronic, telephonic, or written request, it will send the individual a written copy of the materials...

2418A (g) A provider that maintains an Internet 
website shall disclose on the home page of its 
website or on a page that is clearly and 
conspicously connected to the home page by a 
link that clearly reveals its contents: (1) Its name 
and all names under which it does business; (2) 
Its principal address, telephone number, and 
electronic mail address, if any; and (3) The names 
of its principal officers.
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DE

http://delcode.
delaware.
gov/title6/c024a/index
.shtml

2419A Form and contents of agreement (a)An agreement must: (1) Be in a record (2) Be dated and 
signed by the provider and the individual; (3) Include the name of the individual and the address 
where the individual resides; (4) Include the name, business address, and telephone number of the 
provider; (5) Be delivered to the individual immediately upon formation of the agreement; and (6) 
Disclose: (A) The services to be provided; (B) The amount or method of determing the amount of all 
fees, individually itemized, to be paid by the individual; (C) The schedule of payments...including the 
amount of each payment, the date on which each payment is due, and an estimate of the date of 
the final payment. (D) If a plan provides for regular periodic payments to creditors: (i) Each creditor 
of the individual to which payment will be made, the amount owed to each creditor, and any 
concessions the provider reasonably believes each creditor will offer; and (ii) The schedule of 
expected payments to each creditor, including the amount of each payment and the date on which it 
will be made; (E) Each creditor that the provider believes will not participate in the plan and to which 
the provider will not direct payment; (F) How the provider will comply with its obligations under 
2427(a) of this title [Monthly Statements] (G) That the provider may terminate the agreement for 
good cause, upon return of unexpended money of the individual; (H) That the individual may cancel 
the agreement as provided in 2420A of this title (I) That the individual may contact the Attorney 
General with any questions or complaints regarding the provider, and (J) The address, telephone 
number, and Internet address or website of the Attorney General. (d)(1)(A)...right to terminate the 
agreement at any time, without penalty or obligation, by giviing the provider written or electronic 
notice, in which event: (A) the provider will refund all unexpended money that the provider or its 
agent has received from or on behalf of the individual..(C)All powers of attorney granted...are 
revoked and ineffective (2)...authorizes any bank in...to disclose to the Attorney General any 
financial records relating to the trust account (3)...notify...within 5 days after learning of a creditor's 
decision to reject or withdraw from a plan and this notice will include (A)The identity of the 
creditor..(B)The right..to modify or terminate the agreement. [Arbitration clause addressed in 
section (f)]

2424A. Voluntary contributions. A provider may 
not solicit a voluntary contribution from an 
individual or an affiliate of the individual for any 
service provided to the individual. A provider 
may accept voluntary contributions from an 
individual but, until 30 days after completion or 
termination of a plan...

After agreement 
consented to $50

$10/# Crds remaining in plan 
at time fee assessed - Max 
$50

not to exceed the 
lesser of $25 and the 
amount permitted by 
law other than this 
chapter Monthly

DE

2420A Cancellation of agreement (b) An agreement must be accompanied by a form that contains in 
bold-faced type surrounded by bold black lines….[Notice of Right to Cancel in current agreement. 
Statute details content and form.

2426A. Termination of agreements. (a) If an 
individual who has entered into an agreement  
fails for 60 days to make payments required by 
the agreement, a provider may terminate the 
agreement.

FL
Secretary of State 
(sunbiz)

817.8035 Debt Plans; disclosures to debtor…(2) Before a debtor consents to payment for debt 
management services, the credit counseling agency must disclose truthfully, in a clear and 
conspicuous manner, all of the following information: (a) The amount of time necessary to achieve 
the represented results...(c) to the extent that any aspect of the debt management services relies 
upon or results in the debtor's failure to make timely payments to creditors...,that the use of the 
debt management service will likely adversely affect the debtor's creditworthiness, may result in the 
debtor being subject to collection actions or sued y creditors or debt collectors, and may increase 
the amount of money the debtor owes due to the accrual of fees and interest. (6) The debtor may 
withdraw from the debt management service at any time without penalty, and must receive all 
funds held in the account, other than funds earned by the credit counseling agency in compliance 
with this part, within 7 business days after the debtor's request.

817.805 Disbursement of funds…within 30 days 
after receipt of such funds, unless the reasonable 
payment of one or more of the debtor's 
obligations requires that the funds be held for a 
longer period in order to accumulate.

817.802 (1) It is 
unlawful…to charge…a 
fee or contribution 
greater than $50 for 
the initial setup or 
initial consultation…

817.802 (1)….the person may 
charge the greater of 7.5 
percent of the amount paid 
monthly by the debtor or $35 
per month. Not Addressed Not addresed (Quarterly)

FL

Florida Senate 2011 
SB1828 amending 
Chapter 817 [no mention of arbitration]

FL

http://www.flsenate.
gov/Session/Bill/2011/
1828/BillText/Filed/PD
F

http://www.flsenate.gov/Session/Bill/2011/1828/BillText/Filed/PDF
http://www.flsenate.gov/Session/Bill/2011/1828/BillText/Filed/PDF
http://www.flsenate.gov/Session/Bill/2011/1828/BillText/Filed/PDF
http://www.flsenate.gov/Session/Bill/2011/1828/BillText/Filed/PDF
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GA
Governor's office of 
Consumer Affairs [no mention of arbitration]

18-5-2…In the course 
of engaging in debt 
adjusting, it shall be 
unlawful for any 
person to accept from 
a debtor who resides 
in this state, either 
directly or indirectly, 
any charge, fee, 
contribution, or 
combination thereof 
[in excess of monthly 
fee]

18-5-2 …7.5 percent of the 
amount paid monthly by 
such debtor…

18-5-2:…however, no 
provision of this 
chapter shall prohibit 
any person, in the 
course of engaging in 
debt adjusting, from 
imposing upon a 
debtor who resides in 
this state a reasonable 
and separate charge or 
fee for insufficient 
funds transactions Not addressed (Quarterly)

GA Debt Adjustment Act

GA

http://consumer.
georgia.
gov/consumer-
services/debt-
adjustment-act

HI

Dept of Commerce & 
Consumer Affairs 
Business Reg Div [no mention of arbitration]

446-3 (4)…collect 
nominal sums as 
reimbursement for 
expenses …

446-3 (4)…collect nominal 
sums as reimbursement for 
expenses …

446-3 (4)…collect 
nominal sums as 
reimbursement for 
expenses … not addressed (Quarterly)

HI
Chapter 446 Debt 
Adjusting

HI

http://www.capitol.
hawaii.
gov/hrscurrent/Vol10
_Ch0436-
0474/HRS0446/HRS_0
446-.htm

ID

Dept of Finance 
Consumer Finance 
Bureau [no mention of arbitration]

26-2234 (5) Every collection agency licensee 
shall, within thirty (30) days following the end of 
each calendar month, remit to his creditor clients 
all funds due them resulting from collections 
made by the licensee during said calendar 
month.

Per other agency, they 
hae been audited 
repeatedly and charge 
$75.00 with no 
problem. (see email 
9/7/11)

26-2229 (3) …fifteen percent 
(15%) of the amount 
received by it at any one time 
from or on behalf of that 
person for payment…and no 
other charges shall  be made 
or received for any such 
service

28-22-105 Title 28 
Commercial 
Transactions Chapter 
22 Money of Account 
and Interest 28-22-
105…not to exceed 
twenty dollars ($20.00)
…

26-2234 (5)….Such licensees 
shall provide each of their 
creditor clients a written 
statement of all moneys 
collected on behalf of such 
creditor clients and any 
payments made to such 
creditor clients within thirty 
(30) days following the end 
of each calendar month....[i 
think this is if collection 
agency not debt adjuster but 
not sure]

ID
Idaho Collection 
Agency Act

ID

http://finance.idaho.
gov/LawsAndStatutes.
aspx

IL

Department of 
Financial and 
Professional 
Regulation

(205 ILCS 665/11) (from Ch. 17, par. 5311) Sec. 11. …shall furnish the debtor with a copy of the 
written contract, at the time of execution, which shall set forth the charges, if any, agreed upon for 
the services of the debt management service provider.

(205 ILCS 665/11) (from Ch. 17, par. 5311) Sec. 
11….shall prepare and retain in the file of each 
debtor a written analysis of debtor's income and 
expenses to substantiate that the plan of 
payment is feasible and practical

(205 ILCS 665/12) 
(from Ch. 17, par. 
5312) Sec. 12 (1) an 
initial counseling fee 
not to exceed $50 per 
debtor counseled

(205 ILCS 665/12) (from Ch. 
17, par. 5312) Sec. 12 (2) 
additional feees at the 
completion of the initial 
counseling services which 
shall not exceed $50 per 
month

(205 ILCS 665/12) 
(from Ch. 17, par. 
5312) Sec. 12 …A [dms] 
provider may not 
charge a debtor any 
fees or penalties 
except the following… 
[iniital and monthly]

(205 ILCS 665/11) (from Ch. 
17, par. 5311) Sec. 11. …A 
statement showing the total 
amount received and the 
total disbursements to each 
creditor shall be furnished by 
the [dms] provider to any 
individual within seven days 
of a request therefor by the 
said debtor.
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IL
Debt Management 
Services Act [No mention of arbitration]

Sec. 14 ( c) ….remittances shall be made within 
15 days of receipt, less fees and costs, unless the 
reasonable payment of one or more of the 
debtor's obligations requires that the funds be 
held for a longer period so as to accumulate a 
sum certain.

(205 ILCS 665/12) 
(from Ch. 17, par. 
5312) Sec. 12 (1) an 
initial counseling fee 
not to exceed $50 per 
debtor counseled

(205 ILCS 665/12) (from Ch. 
17, par. 5312) Sec. 12 (2) 
additional feees at the 
completion of the initial 
counseling services which 
shall not exceed $50 per 
month

(205 ILCS 665/12) 
(from Ch. 17, par. 
5312) Sec. 12 …A [dms] 
provider may not 
charge a debtor any 
fees or penalties 
except the following… 
[iniital and monthly]

Sec. 14 (d) At least once each 
quarter, the [dms] provider 
shall render an accounting to 
the debtor which shall 
itemize the total amount 
received from the debtor, 
the total amount paid each 
creditor, the amount of 
charges deducted, and any 
amount held in reserve....

When adjustments are needed to 
change the indebtedness listed in the 
contract, the licensee may execute a 
new contract using the revised figures 
or use a rider form executed in 
accordance with instructions provided 
in the rider.

IL

http://www.ilga.
gov/legislation/ilcs/ilc
s3.asp?
ActID=1203&ChapAct
=205 ILCS 665/&Chapt
erID=20&ChapterNam
e=FINANCIAL+REGULA
TION&ActName=Debt
+Management+Servic
e+Act.

RULES: http://www.ilga.
gov/commission/jcar/admincode/038/03800140
0000100R.html

(205 ILCS 665/13) (from Ch. 17, par. 
5313) Sec. 13. (2) No licensee shall 
require as a part of the agreement 
between the licensee and any debtor, 
the purchase of any stock, insurance, 
commodity, service or other property 
or any interest therein

IN
Dept of Financial 
Institutions

Sec. 7.7.(b)(1) Provide the debtor with a copy of the budget analysis and plan…in a form that 
indentifies the licensee…(3)…provide the debtor with a list of: (A) Creditors that the licensee expects 
to participate in the plan and grant concessions (B) Creditors that the licensee expects to participate 
in the plan but not grant concessions (C) Creditors that the licensee expects not to participate in the 
plan; and (D) all other creditors. (c) ...Important Information for you to Consider [in current 
agreement]

IC 28-1-29-8.3 Version b Sec 8.3 (a) Except as 
otherwise permitted by this section, a licensee 
may not(1) impose, directly or indirectly, a fee or 
other charge on a debtor

IC 28-1-29-8.3 Version 
b Sec 8.3 ( c) (1) A set 
up fee of not more 
than fifty dollars ($50)
…may not be collected 
until the debtor or the 
licensee on behalf of 
the debtor, has made 
at least one (1) 
payment to a creditor 
under the plan

IC 28-1-29-8.3 Version b Sec 
8.3 ( c) (2) Subject to 
subsection (d), a monthly 
service fee of the lesser of (A) 
not more than fifteen 
percent (15%) of the amount 
the contract debtor agrees to 
pay through the licensee, 
divided into equal monthly 
payments over the term of 
the agreement; or (B) not 
more than seventy-five ($75) 
in any month...

Sec. 8.3 Version b (i) A 
licensee may assess a 
charge of not more 
than twenty-five 
dollars ($25) for each 
return by a bank or 
other depository 
institution of a 
dishonored check…

Sec. 9 (i) At least once every 
three (3) months the licensee 
shall render an accounting to 
the contract debtor which 
must itemize the total 
amount received from the 
contract debtor, the total 
amount paid each creditor, 
the amount of charges 
deducted, and any amount 
held in reserve.

Sec. 9 (j) Upon completion or 
termination of a contract between a 
licensee and a contract debtor, the 
licensee shall provide to the contract 
debtor a statement: (1) indicating that 
the licensee no longer holds funds in 
trust…(2) listing the name and address 
of: (A) each creditor paid in full; and (B) 
any creditors remaining unpaid.



STATE Agency/Statute/Web Agreement Other Requirements Up Front Fees Monthly Fees NSF Fees Client Statements Notes

IN

IC 28-1-29 Debt 
Management 
Companies

REFER TO STATUTE UNTIL THE OPPORTUNITY ARISES TO UPDATE ALL FIELDS FOR INDIANA SEE 
LINK IN FIELD 49B FOR CURRENT STATUTE           [No mention of Arbitration]                                           
Sec. 8 (a)(2) be dated and signed by the licensee and the debtor (3) include the name, business 
address, and telephone number of the licensee (6) disclose the following (A) The services to be 
provided (B) The amount or method of determining the amount of all fees, individually itemized, to 
be paid by the debtor. (C) The schedule of payments to be made by or on behalf of the debtor, 
including the amount of each payment, the date on which each payment is due, and an estimate of 
the date of the final payment. (D) (i) each creditor ...to which payment will be made, the amount 
owed to each creditor, and any concessions the licensee reasonably believes each creditor will offer 
(ii) The schedule of expected payments to each creditor, including the amount of each payment and 
the date on which the payment will be made. (E) Each creditor that the licensee believes will not 
participate in the plan and to which the licensee will not direct payment (F) The manner in which the 
licensee will comply with ...9(j) of this chapter [statements]. (G) A statement that (i) the licensee may 
terminate the agreement for good cause, upon return of unexpended money of the debtor (ii) the 
debtor may cancel the agreement as provided in section 8.6 of this chapter [Notice of Right to 
Cancel] (iii) the debtor may contact the department with any questions or complaints regarding the 
licensee. (H) the address, telephone number, and internet address of website of the department. (c)
(1) the debtor has a right to terminate the agreement at any time without penalty,...or obligation, by 
giving the licensee written or electronic notice, in which event: (A) the licensee shall refund all 
unexpended money that the licensee or the licensee's agrent has received from or on behalf of the 
debtor for the reduction or satisfaction of the debtor's debt; and (B) All powers of attorney granted 
by the debtor to the licensee are revoked and ineffective; (2) the debtor authorizes any bank...
licensee...has established a trust account to disclose to the department any financial records relating 
to the trust account (3) the licensee shall notify the debtor within five (5) days after learning of a 
creditor's final decision to reject or withdraw from a plan under the agreement; and (4) the notice 
under subdivision (3) must include: (A) the identity of the creditor; and (B) a statement that the 
debtor has the right to modify or terminate the agreement. (h) A licensee may not enter into an 
agreement with a contract debtor for a period longer than sixty (60) months. Every thirty (30) 
months, the licensee shall complete a thorough, written budget analysis... 

Sec. 8 (g)…The following must be included in the 
budget analysis: (1) Documentation and 
verification of all income considered. …dated not 
more than sixty (60) days before the completion 
of the budget analysis. (2) Monthly living expense 
figures, which must be reasonable for the 
particular family size and part of the state. (3) 
Documentation and verification, by a current 
credit bureau report, current debtor account 
statements, or direct documentation from the 
creditor, of monthly debt payments and balances 
to be paid outside the plan (4) [same as 3 except] 
..to be paid through the plan. (5) The date of the 
budget analysis and the signature of the debtor. 
(h)...Every thirty (30) months the licensee shall 
complete a thorough, written budget...to 
ensure....still suitable...debtor will be able to 
meet the payment obligations... If adjustments 
are needed...shall execute a new agreement or 
modify, in writing, the existing agreement, using 
the revised figures. If...modified in writing or a 
new agreement..(1)may not increase the amount 
of the monthly fee...(2)must decrease the 
amount of the monthly fee...if applying the 
percentage specified in section 8.3(c)(2)(A) ...to 
the new monthly amount of indebtedness to be 
paid... result in an amount that is less than 
seventy-five dollars ($75) in any month.

(d) If during the term of the 
original agreement, the 
agreement is modified in 
writing or a new agreement 
executed, …(1) may not 
increase the amount of the 
monthly fee…(2) must 
decrease the amount of the 
monthly fee…modification of 
the original agreement or the 
execution of the new 
agreement, as applicable, 
would result in an amount 
that is less than seventy-five 
dollars ($75) in any month.

Sec. 9.5 Prohibited Acts (b)(6) Charge 
the debtor for or provide credit or 
other insurance, coupons for goods or 
services, membership in a club, access 
to computers or the internet, or any 
other matter not directly related to 
debt management services or 
educational services concerning 
personal finance.

IN

Link includes 
amendments through 
2012: http://www.in.
gov/legislative/ic/cod
e/title28/ar1/ch29.
pdf

Sec. 8.6 (b) An agreement must be accompanied by a form…Notice of Right to Cancel [statute 
details specific language and format to be used]

(i) A licensee may provide services …other 
products or services are sold, if the director 
issues a written determination that (2) the sale of 
other products and services…is not contrary to 
the best interests of the…debtors.

Sec. 9.7 Advertising (2)(C ) All 
advertisements must contain the 
statement "We do not lend money.". 
(D) All advertisements must contain the 
true name and address of the licensee.

IN

NEW BILL WITH 
AMENDMENTS 
EXPECTED TO PASS 
MAY 2013 http:
//www.billtrack50.
com/BillDetail/29579
2

Sec. 15 (e) With respect to disclosure by means of an Internet website, the disclosure of the 
information required by section 7.7 [Important Information for you to Consider] of this chapter must 
appear on one or more screens that (1)contain no other information; and (2) the debtor must see 
before proceeding to assent to formation of an agreement. ...

Sec. 8.3 Version b (g) With respect to any 
additional charge not specifically provided for in 
this section, the licensee must submit a written 
explanation of the charge to the department 
indicating how the charge would be assessed and 
the value or benefit conffered on the contract 
debtor... Quarterly

Sec. 15 (h) A licensee that maintains an 
Internet website shall disclose on the 
home page of the licensee's website or 
on a page that clearly reveals the 
following: (1) The licensee's name and 
all name under which the licensee does 
business. (2) The licensee's principal 
business address, telephone number, 
and electronic mail address, if any. (3) 
The names of the licensee's principal 
officers. 

IN

THIS IS THE NEW LAW 
EFFECTIVE JULY 1 
2013     http://www.
in.
gov/legislative/bills/2
013/PDF/HE/HE1081.
1.pdf

Sec. 9 (b)(3) Make remittances not later than 
thirty (30) days after initial receipt…unless the 
reasonable payment of one or more of the 
contract debtor's obligations requires that the 
funds be held for a longer period to accumulate a 
sum certain…..

Sec. 17 Unless a fee is specifically 
authorized under the chapter, a 
licensee may not solicit or accept a 
voluntary contribution from a contract 
debtor for any service provided to the 
contract debtor.
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IA Division of Banking

533A.8 3. a. A licensee…shall make the following disclosures to a debtor both verbally and in writing 
before the debtor signs a contract to enroll in the debt management program: (1) The total 
estimated fee the debtor will pay for participating in the program if the debtor remains in the 
program for the entire term of the contract. (2) That the licensee cannot guarantee any specific 
results from participation in the program. (3) That the debtor may elect to discontinue participation 
in the program without penalty at any time during the program.  4. ...A contract shall not extend for 
a period longer than sixty months. a. The total estimated charges agreed upon for the services... b. A 
statement of how and when the charges are to be paid. c. A statement that the debtor may elect to 
discontinue participation...without penalty at any time... d. The beginning and expiration date of the 
contract. e. The name, physical address, mailing address if different..., and telephone number of the 
licensee. f. A description of the services to be provided by the licensee, which shall include 
educational counseling services designed to assist the debtor... h. ...the complete list of creditors 
who are to receive payments under the contract.  

533A.8 b. Make remittances to creditors within 
forty-five days after initial receipt of funds, and 
thereafter remittances shall be made to creditors 
within thirty days of receipt, less fees, unless the 
reasonable payment of one or more …requires 
that such funds be hold for a longer period so as 
to accumulate a sum certain. 5. d. ...The debtor 
shall be informed by the licensee of those 
creditors who have not agreed to the licensee's 
handling of the account. 

Sec. 9 2. A debtor may 
be charged a one-time 
initiation fee for debt 
management services, 
which shall not exceed 
fifty dollars

533A.8 5. d. Not receive any 
fee, or have or cause any fee 
to be received…other than 
the initiation fee…unless the 
licensee has the consent of at 
least fifty percent of the total 
number of the creditors 
listed in the licensee's 
contract with the debtor, or 
such a like number of 
creditors have accpeted a 
distribution of payment.

Not specifically 
addressed [$25}

533.A.8 5. c. Provide each 
debtor a monthly written 
statement of disbursements 
made and fees deducted 
from the debtor's account. 

533A .8 10. If the licensee maintains an 
internet website, the licensee shall 
make available on its internet website a 
physical address for its headquarters, a 
main telephone number, and an 
electronic mail contact address.

IA
Chapter 533A Debt 
Management

Sec. 9 1. The fee of a licensee charged to a debtor shall be agreed upon in advance and stated in the 
contract…Sec. 11 Unlawful acts… It is unlawful …3. To execute any contract or agreement to  be 
signed by the debtor unless the contract or agreement is fully and completely filled in and finished.

Sec. 9 3. If a debt 
management program…a fee 
not to exceed fifteen percent 
of amounts actually applied 
to the debtor's account with 
the crediotrs. Other than the 
initiation fee, the debtor shall 
at not time be required to 
pay fees exceeding fifteen 
percent of amounts...

Sec. 9A A donation shall not be charged 
to a debtor or creditor, deducted from 
a payment to a creditor, deducted from 
the debtor's account, or deducted from 
payments made to the licensee…If a 
licnesee requests a donation from a 
debtor, the licensee must clearly 
indicate that any donation is voluntary 
and not a condition or requirement for 
providing debt management.

IA

http://search.legis.
iowa.
gov/NXT/gateway.
dll/ic/1/13/18835/20
458/20810?$q=[field  
533a]$x=Advanced#LP
Hit1

[Arbitration not addressed, only waiver of debtor's rights; see 533A.17 A waiver by a debtor of the 
provisions of this chapter is void and unenforceable as contrary to public policy. An attempt by a 
licensee to induce a debtor to waive the debtor's rights is a violation of this chapter.
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KS
Office of the State 
Bank Commissioner

50-1120 (b)(1)(A) Taken reasonable steps to identify all creditors…(B) prepared and 
provided…written financial analysis of and initial budget plan for all…debt obligations which 
indicates the consumer can reasonably meet the requirements set forth in the budget.. (2) provided 
to the consumer a list of each creditor ...(A) To participate in the plan; and (B) not to participate in 
the plan. (c) ...entered in to a written ...agreement and a copy of the signed agreement has been 
provided to the consumer... Such agreement shall be in at leaset 12 point type, signed and dated by 
the consumer and registrant and include: (1) The name, address, and phone number of the 
consumer and the registrant; (2) a description of the debt management services to be provided...and 
an itemization of any fees to be charged... (3) a notice of the consumer's right to rescind the ...
agreement at any time by giving written notice of rescission to the registrant; (4) a schedule of 
payments, including the amount and due date of each payment, that the consumer must make ...for 
disbursement to ...creditors; (5) a list of each participating creditor...to which payments will be 
made... The listing shall include the (A) Amount owed to each creditor (B) amount of each payment 
(C) date on which each payment will be made (D) anticipated payoff date for each creditor (6) the 
name of each creditor ...not to participate... (7) disclosure...may receive compensation from ...
creditors... (8)a disclosure that the registrant may not, as a condition of entering into a debt 
management services agreement, require a consumer to purchase any other product or service, nor 
solitit or offer to sell any other product or service to the consumer during the term of the ...
agreement. (9) a disclosure that the registrant may not require a voluntary contribution from a 
consumer for any service provided... (10) a disclosure that, by executing the debt management 
services agreement, the consumer authorizes any financial institution in which the registrant has 
established a trust account....to disclose to the commissioner any financial records... (11) the 
following notice "The Kansas Office of the State Bank Commissioner will accept questions and 
complaints from consumers regarding (name and registration number of registrant) at 700 SW 
Jackson, Suite 300, Topeka, Kansas, 66603, or by calling toll-free 1-877-387-8523."

50-1121 Prohibited Acts…(q) charge for or 
provide credit insurance. 50-1122 (b)(2) disburse 
any funds paid by or on behalf of a 
consumer…within 10 calendar days after 
receipt…(c ) If a consumer rescinds the 
…agreement, all funds held…shall be refunded to 
the consumer within 10 calendar days from 
receipt of rescission by the registrant.

50-1126 (a) No 
registrant shall impose 
any fees or other 
charges on a 
consumer…(1) until 
after the registrant and 
consumer have 
executed 
a…agreement…(b)(1)
Charge a one-time 
consultation fee not 
exceeding $50. The 
cost of a credit report 
on a consumer shall be 
paid from the 
consulation fee...

50-1126 (b)(2) charge and 
collect monthly the lesser of 
a total maintenance fee of 
$20 per month, or $5 per 
month for each 
creditor…that is listed in the 
…agreement…

50-1126 (a) No 
registrant shall impose 
any fees or other 
charges on a 
consumer…(1) Except 
as provided in 
paragraph (5) of 
subsection (b), until 
after the registrant and 
consumer have 
executed…agreement; 
and (2)except as 
allowed under this 
section, or as 
permitted by rule and 
regulation...

50-1123 A registrant shall 
provide a report at least 
once every three months to 
each consumer… (a) Total 
amount received from the 
consumer to date; (b) total 
amount paid to each creditor 
to date; (c ) total amount any 
creditor has agreed to accept 
as payment in full on any 
debt owed by the consumerl 
[not applicable as we do not 
do debt settlement] (d) any 
fees paid to the registrant by 
the consumer; and (e) any 
amount held in the trust 
account on behalf of the 
consumer.

50-1126 (b)..may..(4) accept a 
voluntary contribution from a 
consumer for a debt management 
service provided…if the aggregate 
amount of the voluntary contribution 
and any other fees received by the 
registrant…does not exceed the total 
amount the registrant is authorized to 
charge the consumer under paragraphs 
(1) and (2)... (c) No registrant shall:  (2) 
Require a voluntary contribution from a 
consumer for any service provided by 
the registrant to the consumer. (3) As a 
condition of entering into a ...
agreement, require a consumer to 
purchase for a fee a conseling session, 
an educational program or materials 
and supplies.

KS
Credit Services 
Organization [no mention of arbitration]

KS

http://kansasstatutes.
lesterama.
org/Chapter_50/Articl
e_11/

KY
Attorney General 
Consumer Protection

380.090 (1) Prior to obtaining a debtor's personal information, a debt adjuster shall provide a clear 
and conspicuous disclosure to the debtor of the debt adjuster's policies and practices with respect 
to: (a) disclosing the debtor's personal information to others, including the categories of personal 
information that may be disclosed; (b) Dislcosing the personal information of persons for whom the 
debt adjuster is no longer providing a debt-adjusting service or product; and (c ) Protecting the 
debtor's personal information. (2) The disclosure required by this section shall also be provided to 
the debtor at least annually while the debt adjuster is providing debt-adjusting services...

KRS 380.04 (1) (a)Unless specifically instructed 
otherwise by a debtor, disburse to the 
appropriate creditors…within thirty (30) days of 
receipt…

KRS 380.04 (2) (a)
…seventy-five dollars 
($75) …for an intitial 
set up;

KRS 380.04 (2) (c )…greater 
of eight and one-half percent 
(8.5%) of the amount paid by 
the debtor each month…or 
thirty dollars ($30);

KRS 380.04 (3)…bad 
check charge of twenty 
dollars ($20) or the 
amount passed on 
from the debt 
adjuster's bank, 
whichever is greater… not addressed (Quarterly)

KRS 380.04 (2)(b) …fifty dollars ($50) 
per calendar year from a debtor…for 
consultation.

KY Debt Adjuster

[Arbitration not addressed, however, 380.100 (3) states An agreement shall not: (a) Provide for 
application of the law of any jurisdiction other than the United States and this state; (b) contain a 
provision that restricts the debtor's remedies under this chapter or under any other law; or (c) 
Contain a provision that: 1. Limits or releases the liability of any person for not performing the 
agreement or for violating this chapter; or 2. Indemnifies any person for liability arising under the 
agreement or this chapter.]

380.040 (2) If a fee, contribution, or 
other consideration …is accepted, 
directly or indirectly, a person engaged 
in debt adjusting shall not do any of the 
following: (a) Accept a fee, contribution 
or other consideration exceeding 
[allowable set up fee] (b) Accept a fee, 
contribution, or other consideration 
exceeding [allowable consultation fee] 
(c ) If money or anything else of value...
accept a periodic fee, contribution, or 
other consideration...that exceeds 
[allowable monthly fee]
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KY

http://www.lrc.ky.
gov/KRS/380-
00/CHAPTER.HTM

KRS 380.040 (9) A debt adjuster may 
not, directly or indirectly: (p) Charge 
the debtor for or provide credit or 
other insurance, coupons for goods or 
services, membership in a club, access 
to computers or the Internet, or any 
other matter not directly related to 
debt adjusting services or educaitonal 
services concerning personal finance.

KY

RULES: http://www.
lrc.state.ky.
us/kar/040/002/350.
htm

LA Secretary of State
RS 37:2591 …written contract, which shall set forth the charges agreed upon…An individual may 
cancel the contract upon thirty days written notice…

RS 37:2592 The 
licensee may require 
an initial payment…of 
an amount not to 
exceed twenty-five 
dollars which initial 
payment shall be part 
of the total allowable 
fee contracted for, and 
may not…more than 
twelve percent…[DO 
NOT CHARGE OR HAVE 
TO RECALCULATE 
ADMIN FEE]

RS 37:2592 …fee for debt 
adjusting services, which fee 
may not exceed twelve 
percent of the total debts 
reported to and listed with 
the licensee… Not addressed 

RS 37:2591 …A statement 
showing the total amount 
received and the total 
disbursements to each 
creditor shall be furnished by 
the licensee to any individual 
within seven days of a 
writeen request…[Our 
standard Quarterly okay]

http://legis.la.gov/lss/lss.asp?
doc=78439&showback= [describes 
prohibition on for profit debt adjusting]

LA

FEES: http://legis.la.
gov/lss/lss.asp?
doc=93732 [no mention of arbitration]

Chapter 33 RS 37:2581 "Financial 
Planning and Management Services" 
2582(1)(f) Nonprofit organizations 
giving debt management service..
[EXEMPT from licensing requirement]

LA

http://legis.la.gov/lss/lss.asp?doc=78439&showback=%20%5bdescribes%20prohibition%20on%20for%20profit%20debt%20adjusting%5d
http://legis.la.gov/lss/lss.asp?doc=78439&showback=%20%5bdescribes%20prohibition%20on%20for%20profit%20debt%20adjusting%5d
http://legis.la.gov/lss/lss.asp?doc=78439&showback=%20%5bdescribes%20prohibition%20on%20for%20profit%20debt%20adjusting%5d


STATE Agency/Statute/Web Agreement Other Requirements Up Front Fees Monthly Fees NSF Fees Client Statements Notes

ME

Dept of Prof & Fin 
Reg: Consumer Credit 
Protection

6176 1. A copy of the completed agreement must be given to the consumer. 2. Each 
agreement…must be dated and signed by the consumer and must contain following A. The name 
and address of the consumer and the debt management service provider [dmsp] and the state 
registration number of the [dmsp] B. A full description of the services to be performed...any fees to 
be charged...and any contributions, fees or chareges...in accordance with the limitation on fees 
provided in section 6174-A. C. Disclosure of the existence of the surety bond on file...and a notice 
that the consumer may contact the Bureau of consumer Credit Protection with any questions or 
complaints...D. The identification of the supervised financial organization where funds remitted ...
will be held. E. The right of a party to cancel...by providing a written notice of cancellation to the 
other party. F. A complete list of the consumer's obligations...and the names and addresses of the 
creditors holding those obligations and a disclosure of whether or not the consumer's obligations 
are individual obligations of the consumer alone or joint oblitgations of the consumer and a spouse 
or other member of the consumer's household.  G. A full description and schedule of the periodic 
amounts to be remitted to the [dmsp] for payment to the consumer's creditor...and the amounts to 
be remitted to each creditor. H. A notice to the consumer that by executing the agreement the 
consumer authorizes the supervised financial organization to disclose financial records relating to 
the trust account...to the administrator during the course of any examination...I. The following 
notice: NOTICE TO CONSUMER: Do not sign this agreement before you read it. You must be given a 
copy of this agreement.

6174-B 2. B. Remit…within 15 business days of 
receipt of the funds

6174-A 1. …may charge 
to a consumer a 
reasonable one-time 
initial or set-up fee in 
an amount not to 
exceed $75

6174-A 2.A. …not to exceed 
$40

6177 1. …shall provide 
…written reports accounting 
for funds received …and 
disbursements made to each 
such creditor…since the last 
report. The [dmsp] shall 
provide such reports to the 
consumer not less than once 
each calendar quarter.

ME
Debt Management 
Services [no mention of arbitration]

ME

http://www.
mainelegislature.
org/legis/statutes/32/
title32sec6171.html

MD

Dept of Labor, 
Licensing and 
Regulation

12-916 (a) 2. …provides the consumer with a written summary of the counseling options and 
strategies for addressing the consumer's debt problems…3. The consumer signs an acknowledgment 
stating that the consumer has reviewed the written summary and has decided to proceed with 
entering a debt management services agreement... 2. Provided a copy of the financial analysis and 
the initial budget plan to the consumer; and 3. Provided the consumer, for all creditors identified by 
the consumer, a list of: A. The creditors that the licensee reasonably expects to participate ... B. The 
creditors that the licensee reasonably expects not to participate... (vi) A copy of the completed debt 
management services agreement has been provided to the consumer. (ii) (3) In addition...shall 
provide a written notice...stating (i) That if the consumer elects to file for bankruptcy, the consumer 
will be required under federal bankruptcy law to receive pre-bankruptcy credit counseling services 
from a nonprofit credit counseling agency that is approved by the United States Trustee Program; (ii) 
Whether the [dmsp] is approved by the United States Trustee Program to provide pre-bankruptcy 
credit counseling services; and (iii) That the consumer should contact a federal bankruptcy court to 
obtain a list of credit counseling agencies are approved by the United States Trustee Program.

12-911  (e) Notice on website…"The 
Commissioner of Financial Regulation for the 
State of Maryland will accept any questions and 
complaints from Maryland residents regarding 
(name and license number of the debt 
management services provider) at (address of 
Commissioner), phone (toll-free number of the 
Commissioner)".

12-918 (b) 
Consultation fee (1) A 
licensee may charge a 
consultation fee not 
exceeding $50. (2) The 
cosst of a credit report 
on a consumer shall be 
paid from the 
consultation fee paid 
by the consumer

12-918 (c ) Maintenance Fee 
(1) …a licensee may charge a 
monthly maintenance fee not 
exceeding $8 for each 
creditor… (2) The total fees 
charged to a consumer under 
paragraph (1) of this 
subsection may not exceed 
$40 per month.

12-918 (i) …If a 
payment by a 
consumer…is 
dishonored, the 
licensee may charge 
the consumer the 
amount allowable for 
dishonored 
checks…under 15-802 
of the Commercial Law 
Article, whether or not 
the consumer has 
entered 
into…agreement…

12-919 (a)…shall provide to 
each 
consumer…has…agreement a 
written accounting of: (1) 
The amount of funds 
received…since the last 
report; and (2) The amounts 
and date of disbursements 
made to each creditor…since 
the last report. (b)(1) At least 
once during each calendar 
quarter; and (2) On 
cancellation or termination 
of the ...agreement.

12-918 (e) …A licensee may not charge 
a fee to: (1) Prepare a financial analysis 
or an intitial budget… (2) Counsel a 
consumer about debt management; (3) 
Provide a consumer with the consumer 
education program described in 
…license application; or (4) Rescind a 
debt management services agreement. 
(f) Voluntary contribution (1) A licensee 
may not require a voluntary 
contribution from a consumer for any 
service provided by the licensee to the 
consumer. (2) A licensee may accept a 
voluntary contribution...if the 
aggregate amount of the voluntary 
contribution and any other fees ...does 
not exceed the total amount ...
authorized to charge ...under 
subsections (b) and (c) of this section
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MD
Debt Management 
Services Act

12-916 (b) (1) Be signed and dated by the licensee and the consumer; and (2) Include, in at least 12 
point type: (i) The name, address, and phone number of the consumer; (ii) The name, address, 
phone number, and license number of the licensee; (iii) A description of the debt management 
services to be provided...and any fees to be charged... (iv)A disclosure of the existence of the surety 
bond... (v)The name and address of the financial institution in which funds,...will be held (vi)A notice 
of the right of a party to the ...agreement to rescind the ...agreement at any time by giving written 
notice of rescission to the other party (vii)A schedule of payments that the consumer must make..., 
including 1. The amount of each payment and the date on which each payment is due; and 2. An 
itemization of the maintenance fees that will be retained... the amount of money that will be paid to 
the consumer's creditors... (viii) A list of 1.A. Each participating creditor... B. The amount owed to 
each creditor; and C. A schedule of payments that the [dmsp] will make to each participating 
creditor... including the amount of each payment and the date on which each payment will be made. 
2. Each creditor the licensee reasonably expects not to participate ... (ix) A disclosure that hte 
licensee also may receive compensation from the consumer's creditors... (x) A disclosure that the 
licensee may not, as a condition of entering into a ...agreement, require a consumer to purchase for 
a fee a counseling session, an educational program, or materials and supplies; (xi)A disclosure that 
the licensee may not require a voluntary contribution from a consumer for any services provided... 
(xii) A disclosure that by executing the ...agreement, the consumer authorizes any financial 
institution in which the licensee has established a trust account...to disclose to the Commissioner 
any financial records relating to the trust account during the course of any investigation or 
examination...by the Commissioner; (xiii) A disclosure that execution of a ...agreement may impact 
the consumer's credit rating and credit scores; and (xiv) The following notice: "The Commissioner of 
Financial Regulation for the State of Maryland will accept questions and complaints from Maryland 
residents regarding (name and license number of the debt management servics provider) at (address 
of the Commissioner) phone (toll-free number of the Commissioner). Do not sign this agreement 
before you read it. You must be given a copy of this agreement.". 

12-915 (a)(1) A licensee shall give the 
Commissioner written notice of any change in the 
information required to be included in the 
licensee's application..at least 30 days before the 
change is effective. (b) Certain changes not 
permitted without approval. -- Unless approved 
by the Commissioner, a licensee may not change 
an owner, officer, director, or principal of the 
licensee, or an agent who is acting on behalf of 
the licensee to manage a trust account...(c) 
Obtaining approval...(1)To request approval of a 
proposed change...shall notify the Commissioner 
in writing...and submit any information that the 
Commissioner requires. (2) For a proposed 
change in owner or agent acting on behalf...to 
manage trust account, ...may determine that the 
filing of a new application...is warranted. (3) 
Unless the Commissioner notifies the licensee 
that a different time period is necessary, the 
Commissioner shall approve or deny a request 
for a change described in subsection (b) of this 
section within 60 days after the Commissioner 
receives all information required under 
paragraph (1) of this subsection.

Md. Commercial Law 
code 15-802. 
Dishonored checks or 
other instruments. (a) 
…when a check or 
other instrument has 
been dishonored…and 
has not been paid 
within 10 days, the 
holder…may send a 
notice of dishonor…(b)
…has not been paid 
within 30 days 
after…notice of 
dishonor...the maker 
or drawer...shall  be 
liable for: (1) The 
amount of the check or 
instrument; (2) A 
collection fee of upt to 
$35; and (3) An 
amount up to 2 times 
the amount of the 
check, but not more 
than $1,000. [Several 
other requirements to 
attempting recovery 
including seeking 
damages in the District 
Court of Maryland]

12-920 Prohibited activities (a)(9) 
Charge for or provide credit insurance. 
12-925 License number to be included 
in advertisement

MD

http://www.
lexisnexis.
com/hottopics/mdcod
e/

12-918 (g) (1) Before providing …services…, a licensee shall provide the consumer with a list of 
services and their charges describing: (i) Those services that the licensee offers: 1. Free of charge in 
the consumer enters into a …agreement… 2. For a charge if the consumer does not enter into...
agreement...(ii) Those services ...offers for a charge that are not offered as a part of debt 
management services.  (h)(1) In addition to any other right of rescission contained in the ...
agreement, a consumer may modify or rescind ...ageement if the consumer is notified of a creditor's 
nonparticipation under this subsection. (2) If a creditor that is listed as participating in the ...
agreement declines to participate..., the licensee shall notify the consumer by certified mail, or other 
verifiable means approved by the consumer, at least 5 business days before the consumer's next 
scheduled payment... (3) The notice shall include (i) the identity of the crediotr; and (ii) the right of 
the consumer to modify or rescind the ageement. (4) A consumer who rescinds ...agreement...is 
entitled to a refund of all unexpended funds...[No mention of arbitration]

12-917 (b)(2) Disburse any funds…within 8 
business days after receipt…12-918 (g)(2) A 
licensee may not, as a condition of 
entering…agreement, require a consumer to 
purchsae for a fee a counseling session, an 
educational program, or materials and supplies. 
(3) A licensee may charge a consumer a fee for a 
counseling session, an educational program, or 
materials and supplies if the consumer does not 
enter into...agreement...12-921 Reports. (b) 
Occurence of certain activities (1) Within 15 
days...[litigation, third party, civil action by 
consumer, etc.]

MA Secretary of State Not Addressed Not Addressed Not Addressed Not Addressed Not Addressed Not Addressed (Quarterly) General Law Chapter 180 Section 4A

MA
Section 4A Credit 
Counseling Services [no mention of arbitration]

MA

http://www.
malegislature.
gov/Laws/GeneralLaw
s/PartI/TitleXXII/Chap
ter180/Section4A
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MI
Office of Financial & 
Insurance Regulation

451.422 Budget Analysis Sec. 12. …shall contain all of the following…(a)  Name and address[of the 
debtor per rules]. (b) Marital status and number of dependents. (c ) Amount and source of all 
employment compensation, payments from government programs, child support and alimony 
payments, and other income. (d) Number of exemptions claimed on the debtor's most recent 
federal income tax return. (e) Gross income per pay period, type and amount of all payroll 
deductions, and net income per pay period. (f) Monthly home mortgage or rental payment. If the 
home mortgage payment does not include an escrow for real estate taxes, the budget analysis shall 
contain the amount and due dates of the real estate taxes on the property. (g) Type and amount of 
all other fixed periodic payments. (h) Type and amount of food, clothing, utility, vehicle, insurance, 
and all other living expenses. (i) List of creditors included in the plan. [RULES r 451.1226 (2)(i) list of 
creditors, showing accounts to be adjusted and accounts not to be adjusted]   (j) A description of and 
amount owed for any outstanding garnishments and judgments. (k) Periodic amount available for 
payment toward a debt management plan.  [RULES R451.1239 (2) The budget analysis shall be 
signed by a qualified person of the firm who participated in the preparation of the analysis.

451.423 (2) Consent from a creditor shall be 
recorded on a separate form. The form shall 
contain all of the following: (a) A list of the 
creditors, (b) the manner in which consent was 
sought. (c ) The date of each contact. (d) The 
name of the person contacted, if applicable. (e) 
The response obtained from the person 
contacted. (f) Any revised or special conditions or 
arrangements that condition the consent. (g) The 
date on which the required consent was secured. 
(3)...If the creditor does not response within 14 
days..., it may be presumed that the creditor has 
given consent. 

[DO NOT CHARGE OR 
DEDUCT FROM 
ADMIN] 451.423 Sec. 
13 (1) …may charge 
and receive an initial 
fee of $25.00. 
However, unless 51% 
or more in number and 
dollar amount of all 
the debtor's creditors 
consent to the 
…program within 45 
days of establishing 
the…plan, the fee shall 
be returned to the 
debtor and the 
debtor's account 
closed. (4) If a payment 
under the ...plan is 
sent to a creditor, 
acceptance of the 
payment or plan may 
be presumed 7 days 
after sending the 
payment.

451.428 Sec. 18 (1) A licensee 
may charge a reasonable 
fee…The fees and charges 
…shall not exceed 15% of the 
amount of the debt to be 
liquidated during the express 
term of the contract. The 
licensee may require the 
debtor to make an initial 
payment of not more than 
$25.00, which is part of the 
fees and charges of the 
licensee. The initial payment 
may be deducted from the 
amount of a subsequent fee 
that is amortized, if any.

451.428 Sec. 18. (5) A 
licensee shall not 
contract for, receive, 
or charge a debtor an 
amount greater than 
authorized by this 
act….

451.426 Sec. 16 (f) At least 
every 90 days after 
contracting with a debtor, 
provide a written statement 
to the debtor that includes 
all of the following: (i) the 
total amount received from 
and on behalf of the debtor. 
(ii) The total amount paid to 
each creditor. (iii) The total 
amount deducted from the 
payments received. (iv) The 
amount held in reserve.

451.426 Sec. 16 (h) If a contract with a 
debtor is lawfully sold, transferred, or 
assigned to a licensee from another 
licensee, furnish to the debtor a written 
notice of the sale, transfer, or 
assignment. The notice shall contain 
the name and address of the licensee 
and the name of the counselor 
authorized by the licensee to manage 
the contract.

MI
Debt Management 
Act

451.424 Contract…;requirements Sec. 14 (1)(a) Each  creditor to whom payments will be made and 
the amount owed each creditor. (b) The total amount of the licensee's charges. (c ) The beginning 
and ending date of the contract. (d) The number of months and the total principal amount plus 
approximate interest charges required to liquidate in full the debts...as described in the contract. (e) 
The name and address of the licensee and of the debtor. (f) Other provisions or disclosures that the 
director determines necessary... 451.428  (4)(d) A contract between a licensee and a debtor shall 
clearly provide for 1 letter of continuation by a debtor  (b) A letter of continuation must contain a 
detailed explanation of the reason or reasons for the missed payment or payments.  (c) A contract 
for which a letter of continuation that meets the requirements of this subsection is filed remains in 
effect and subject to cancellation for any future failure... (e) A debtor may not file a letter of 
continuation ...at the beginning of a contract.

451.424 (2) …except for an amount due for 1 or 
more monthly fees…,a licensee shall 
distribute…at least monthly, all money received… 
451.425 Trust account Sec. 15 (2) …The 
reconciliation…shall be done not more than 45 
days after receipt of the bank statement. (5) If 
the trust account...is maintained at a financial 
institution...located outside of this state, the 
licensee shall furnish a surety bond...to the 
people of the state of Michigan in an amount 
equal to or exceeding 100% of the average 
amount of deposits held in the trust account 
from month to month... 

[RULES R451.1227 (c ) 
...The record shall also 
contain a certification 
by an officer...or office 
manager that consents 
required by section 13
(1) of the act have 
been obtained, the 
date that the 
requirement was 
satisfied, and an 
identification of the 
creditors constituting 
the acceptance base.]

451.428 Sec. 18. (3) A contract is in 
effect when it is signed by the licensee 
and the debtor and the debtor has 
made a payment to the licensee. The 
debtor has the right to cancel the 
contract until 12 midnight of the third 
business day after the first day the 
contract is in effect by delivering 
written notice of cancellation to the 
licensee.  (4) If a debtor fails to make a 
payment...within 60 days after the date 
a payment is due...the contract is 
considered canceled by the debtor. A 
debtor may file a letter of 
continuation...even if the debtor did 
not make a payment within 90 days...

MI

http://legislature.mi.
gov/(S
(dkxfjhju2g1gs5vql03x
4o55))/mileg.aspx?
page=getObject&obje
ctName=mcl-Act-148-
of-1975

451.429 Prohitied practices. Sec. 19 A licensee shall not do any of the following: (b) Execute a 
contract or agreement to be signed by the debtor unless the contract or agreement is fully and 
completely filled in and finished. 

451.426 Duties…Sec. 16. (d) Deliver a receipt to a 
debtor upon receiving cash…or within 3 business 
day after receiving a noncash payment…, and at 
least monthly beginning with the first month 
after contracting with a debtor deliver a 
statement that includes the dates and amounts 
received and disbursed.  [RULES R 451.1242 Rule 
22 (1) A receipt, as provided in section 16(c ) of 
the act, shall not be required for payments by 
check or money order made payable to the firm.

451.430 Advertising. Sec. 20 (a) A 
person shall not publish or 
circulate…unless a true copy has been 
filed with the department at least 10 
business days prior to the first 
publication, and the department has 
given its approval for use, or unless the 
advertisement or class of advertising 
has been exempted by rule of the 
department. ...
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MI

RULES: http://www7.
dleg.state.mi.
us/orr/Files/AdminCo
de/107_86_AdminCod
e.pdf

RULES R 451.120 Rule 20 (1) Every contract between a licensee…and the debtor shall be signed by 
both parties, and the debtor's copy shall also be manually executed. … (2) Every contract shall 
specify in detail the amount and method of taking any fees or charges which the debtor shall be 
assessed during the life of the contract. (3) Every contract shall set forth, in bold type, the set-up and 
cancellation fee provisions and amounts, and advise the prospective client to note these carefully 
before signing the contract. 

451-426 Sec. 16 (g) At least annually, verify or 
cause the verification of payments to selected 
creditor accounts and do or designate 1 or more 
persons to do all of the following: (i) Review each 
debtor's account file. (ii) Review checks paid by 
the licensee (iii) Review procedures used by the 
licensee for processing checks and handling cash. 
(iv) Review the complaint file maintained by the 
licensee. (v) Verify payments to selected creditor 
accounts. (vi) Review selected counselor records 
and work papers.  [RULES R 451.1235 Rule 15. (1) 
The firm shall prominently post at all offices, in 
not less than 8-point type, the provisions of 
sections 13(1), 14(1), and 18 of the act, as well as 
the address and phone number of the bureau. Not Allowable

RULES R 451.1231 Rule 11. (2) Each 
officer…, each person serving in a 
managerial capacity involving 
counseling, and each indivdual 
counselor to be employed…shall take 
and pass an examination administered 
by the bureau…pursuant to section 6(e) 
of the act. (8) If a qualified person's 
employment is terminated, the 
employing firm and the person shall file 
a notice of termination on the form 
prescribed by the bureau within 7 days 
of the termination

MI

RULES R451.1237 Rule 17 (1) Each firm shall 
prepare and maintain a manual detailing the 
procedures for compliance with the act. (2) Each 
qualified person or trainee of the firm shall be 
provided with the manual. (3) An officer,…or a 
person under the direct supervision of such a 
person, shall review the following at least 
quarterly: (a)Debtors' accounts (b) Checks paid 
by the firm (c ) Procedures for handling cash and 
checks of the firm. (d) The firm complaint file (e) 
Selected creditor accounts to verify payment. (f) 
selected counselor records and work papers of 
each counselor to verify the accuracy of 
counselor guidance to the debtor. (4) At least 
annually, the firm or its accountant shall verify 
the receipts and disbursements with the debtor.

RULES R 451.1244 Advertising Rule 24 
(1) Tombstone advertisements which 
contain only the information provided 
below shall be exempt… (a) Name of 
the firm. (b) Address (c ) Phone number 
(D) Brief description of the service (e) 
Name of the officer…or office manager, 
if desired (f) Logotype or similar 
symbol, if desired. (2) Advertisements 
filed...shall be filed in duplicate.  R 
451.1245 Charges for other services. 
Rule 25. (1) A firm or affiliate thereof 
shall not charge a debtor for any 
services or goods, or make other 
charges, unless the firm or affiliate has 
filed with the bureau a plan setting 
forth the basis of charges, and the 
bureau has determined that such 
charges in the future do not result in an 
excessive fee in violation of section 18 
of the act. (2) If a firm or affiliate 
thereof proposes to alter its plan of 
charges, the amended plan shall be 
filed with the bureau and approved 
prior to use. 
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MN

Dept of Commerce / 
Div of Financial 
Examinations

332A.10 Subd. 1. (a) A debt management services provider ["dmsp"] …(b) A debt management 
services agreement must: (1) be in writing, dated, and signed by the dmsp and the debtor; (2) 
conspicously indicate whether or not the dmsp is registered with the MN Dept of Commerce and 
include any registration number; and (3) be written in the debtor's primary language if the dmsp 
advertised in that language. (c) ...furnish the debtor with a copy of the signed contract upon 
execution... Subd. 2. (2) prepared in writing and provided ... an individualized financial analysis and a 
proposed debt management services plan listing the debtor's known debts with specific 
recommendations regarding actions the debtor should take to reduce or eliminate the amount of 
the debts, including written disclosure that debt management services are not suitable for all 
debtors and that there are other ways, including bankruptcy, to deal with indebtedness; (4) 
prepared, in a form the debtor may keep, a written list identifying all known creditors of the debtor 
that the provider reasonably expects to participate in the plan and the creditors, including secured 
creditors, that the provider reasonably expects not to participate; and (5) disclosed, in addition to 
the written disclosure on the agreement required under subdivision 1, whether or not the debt 
management services provider is registered with the MN Dept of Commerce and any registration 
number. Subd. 3. (a) Each ... agreement must contain the following terms, whch must be disclosed 
prominently and clearly in bold print on the front page of the ageement, segregated by bold lines 
from all other information on the page: (1) the origination fee amount ... and whether all or a 
portion of the orgination fee is refundable or nonrefundable; (2) the monthly fee amount or 
percentage to be paid ...; and (3) the total amount of fees reasonablly anticipated to be paid ... over 
the term of the agreement. (b) ...agreement must also contain the following: (1) A disclosure that if 
the amount of debt owed is increased by interest, late fees, over the limit fees, and other amounts 
imposed by the crediotrs, the length of the ... agreement will be extended and remain in force and ... 
the total dollar charges agreed upon may increase at the rate agreed upon in the original ...
agreement; (2) a prominent statement describing the terms upon which the debtor may cancel the 
contract as set forth in section 332A.11; (3) a detailed description of all services to  be performed ...; 
(4) the dmsp's refund policy; and (5) the dmsp's principal business address and the name and 
address of its agent in this state authorized to receive service of process.

332A.07 Subd. 1. …must update any information 
required by this chapter provided in its original or 
renewal application not later than 90 days aft the 
date the evetns precipitating the update 
occurred. 332A.13 Subd. 9. Timely payment of 
creditors. …must disburse any funds ...within 42 
days after receipt of the funds, or earlier if 
necessary to comply with the due date in the 
agreement...unless the reasonable payment of 
one or more of the debtor's obligations requires 
that the funds be held for a longer period so as to 
accumulate a sum certain, or where the debtor's 
payment is returned for insufficient funds or 
other reason that makes the withholding of such 
payments in the net interest of the debtor. 

332A.13 Subd. 1. 
Origination fee. …may 
charge a 
nonrefundable 
origination fee of not 
more than $50, which 
may be retained from 
the initial amount paid 
by the debtor to the 
registrant. 

332A.13 Subd. 2. Monthly 
maintenance fee. …may 
charge a periodic fee for 
account maintenance or 
other purposes, but only if 
the fee is reasonable for the 
services provided and does 
not exceed the lesser of 15 
percent of the monthly 
payment amount or $75.

332A.13 Subd 3. 
Additional fees 
unauthorized. A 
registrant may not 
impose any fee or 
other charge or receive 
any funds or other 
payment other than 
the initial fee or 
monthly maintenance 
fee authorized by this 
section.  [NOT 
ALLOWABLE]

332A.12 Subd. 2. Statements 
to debtors….showing 
amounts received from the 
debtor, disbursements to 
each creditor, amounts 
which any creditor has 
agreed to accept as payment 
in full for any debt owed by 
the creditor by the debtor 
[DEBT SETTLEMENT N/A], 
charges deducted by the 
registrant, and such other 
information as the 
commissioner may prescribe, 
must be furnished ...to the 
debtor at least monthly and, 
in addition, upon any 
cancellation or termination 
of the contract. In addition  
to the statements...each 
debtor must have reasonable 
access, without cost, by 
electronic or other means, to 
information in the 
registrant's files applicable to 
the debtor. 

332A.13 Subd 3. Additional fees 
unauthorized. A registrant may not 
impose any fee or other charge or 
receive any funds or other payment 
other than the initial fee or monthly 
maintenance fee authorized by this 
section.  Subd. 6. Consent of Creditors. 
…must notify the debtor within ten 
days after any failure to obtain the 
required consent and of the debtor's 
right to cancel without penalty. The 
notice must be in a form as the 
commissioner shall prescribe. Subd. 7. 
Withdrawal of creditor. Whenever a 
creditor withdraws from a ...plan, or 
refuses to participate in a ...plan, the 
registrant must promptly notify the 
debtor of the withdrawal or refusal. In 
no case may this notice be provided 
more than 15 days after the dmsp 
learns of the creditor's decision to 
withdraw...This notice must include the 
identity of the creditor..., the amount 
of the monthly payment to that 
creditor, and the right of the debtor to 
cancel the agreement...

MN
Chapter 332A Debt 
Management Services

332A.10 Subd. 5. (a) Separate and additional …agreements that comply with this chapter may be 
entered into by the dmsp and the debtor provided that no additional origination fee may be charged 
by the dmsp. (b) any modification of an existsing … agreement, including any increase in the number 
or amount of debts included in the ,...agreement, must be in writing and signed by both parties, 
except that the signature of the debtor is not required if: (1) a creditor is added to or deleted from ...
agreement at the request of the debtor or a debtor voluntarily increases the amount of a payment, 
provided the dmsp must provide an updated payment schedule to the debtor within seven days; or 
(2) the payment amount to a creditor in the agreement increases by $10 or less and the total 
payment to all creditors increases a total of $20 or less as a results of incorrect or incomplete 
information provided by the debtor regarding the amount of debt owed a creditor, provided the 
dmsp must notify the debtor of the increase within seven days. No fees, charges or other 
consideration may be demanded from the debtor for the modification, other than an increase in the 
amount of the monthly maintenance fee established in the original...agreement. [Arbitration 
addressed under Subd. 4.] 

332A.14 Prohibitions. No debt 
management services provider shall: 
(5) require as a condition of performing 
debt management services the 
purchase of any services, stock, 
insurance, commodity, or other 
property or any interest therein either 
by the debtor or the registrant; (14) in 
any way charge or purport to charge or 
provide any debtor credit insurance in 
conjunction with any contract or 
agreement involved in the dmsp; (16) 
solicit, demand, collect, require, or 
attempt to require payment of a sum 
that the registrant states, discloses, or 
advertises to be a voluntary 
contribution to a dmsp or designee 
from the debtor. 

MN

https://www.revisor.
mn.gov/statutes/?
id=332A

332A.11 Subd. 1. A debtor has the right to cancel the …agreement without cause at any time upon 
ten days' written notice to the dmsp. In the event of cancellation, the dmsp must, within ten days of 
the cancellation, notify the debtor's creditors of the cancellation and provide a refund of all 
unexpended funds paid by or for the debtor to the dmsp. Subd. 2. A ...agreement must contain, on 
its face, in an easily readable type immediately adjacent to the space for signature by the debtor, the 
following notice: "Right to Cancel: You have the right to cancel this contract at any time on ten days' 
written notice." Subd. 3. Upon the payment of all listed debts and fees, the ...agreement must 
automatically terminate, and all unexpended funds paid by or for the debtor to the dmsp must be 
immediately returned to the debtor. Subd. 4. A dmsp may cancel ...agreement with good cause upon 
30 days' written notice to the debtor. Within ten days after the cancellation, the dmsp must: (1) 
notify the debtor's creditors...; and (2) return to debtor all unexpended funds...
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MS
Dept of Banking and 
Consumer Finance

81-22-11 (1) Written agreement….of the completed agreement must be given to the consumer. (2) 
Required provisions. Each agreement between a consumer and a debt management service provider 
[dmsp] must be dated and signed by the consumer and must include...(a) the name and address of 
the consumer and the dmsp; (b) A full description of the servcies to be performed for the consumer, 
any fees to be charged to the consumer for those servcies and any contributions, fees or charges the 
consumer has agreed to make or pay to the dmsp; (c ) Disclosure of the existence of the surety 
bond...and a notice that the consumer may contact the Department of Banking and Consumer 
Finance at P.O. Box 23729, Jackson, MS 39225-3729 or 1-800-844-2499 with any questions or 
complaints regarding the dmsp; (d) The identification of the federally insured institution where 
funds remitted by a consumer for payment...will be held; (e) The right of a party to cancel the 
agreement by providing a written notice of cancellation to the other party; (f) A complete list of the 
consumer's obligations that are subject to the agreement and the names and addresses of the 
creditors holding those obligations; (g) A full description and schedule of the periodic amounts to be 
remitted to the dmsp for payment to the consumer's creditor...and the amounts to be remitted to 
each creditor; (h) A notice to the consumer that by executing the agreement the consumer 
authorizes the federally insured institution to disclose financial records relating to the escrow 
account in which the consumer's funds are held...to the commissioner during the course of any 
examination... (i) The following notice:  NOTICE TO CONSUMER: Do not sign this agreement before 
you read it. You must be given a copy of this agreement. 

81-22-9 (2)(b) Remit funds…within (15) business 
days of receipt of the funds;

81-22-13 (b) A one-
time setup fee not to 
exceed Seventy-five 
Dollars ($75.00)

81-22-13 (a) A maintenance 
fee not to exceed Thirty 
Dollars ($30.00) per month 
after a consumer has 
received a free initial 
counseling session; 

81-22-13 Fees charged 
to the consumer. A 
dsmp may only charge 
a consumer the 
following fees for 
providing debt 
management services: 
[NOT ALLOWABLE]

81-22-15 (1) …A dmsp shall 
provide to each consumer 
receiving debt management 
servcies periodic written 
reports accounting for funds 
received from the consumer 
for payment to the 
consumer's creditor or 
creditors…listed in the 
…agreement…and 
disbursements made to each 
such creditor...since the last 
report. The dmsp shall 
provide those reports to the 
consumer not less than once 
each calendar quarter.

81-22-13 Fees charged to the 
consumer. A dsmp may only charge a 
consumer the following fees for 
providing debt management services: 
(a) .maintenance…(b) …setup…(c ) A fee 
for obtaining the consumer's credit 
report not to exceed…($15.00) for an 
individual or ...($25.00) for a joint 
report; (d) A fee not to exceed...
($50.00) for educational 
courses/products that will assist...
However, the consumer must be 
informed that those courses and 
products are not a mandatory 
condition to receive debt management 
services; and (e) A bankrupcty 
consultation fee, not to exceed...
($50.00) per consumer...approved by 
the U.S. Trustees...

MS

Chapter 22 Mississippi 
Debt Management 
Services Act

81-22-21 Advertising (2) …may not 
advertise…without the words "Licensed 
Debt Management Service Provider."

MS

http://www.dbcf.
state.ms.
us/documents/8122D
ebtMan2011.pdf [no mention of arbitration]

MO
Missouri Division of 
Finance [no mention of arbitration]

425.043 Before a debtor consents…debt 
adjusters shall disclose…, in a clear and 
conspicuous manner..1.(1) The amount of time 
necessary to achieve the represented results… (3) 
To the extent that any aspect of the debt relief 
service relies upon or results in the debtor's 
failure to make timely payments...that the use of 
the debt relief servcie will likely adversely affect 
the debtor's creditworthiness, may result in the 
debtor being subject to collection actions or sued 
by creditors..., and may increase the amount of 
money the debtor owes due to the accrual of 
fees and interest..(4) ...the debtor owns the 
funds held in the accuont, the debtor may 
withdraw...at any time without penalty, and if 
the debtor withdraws, the debtor shall receive all 
funds in the account, other than funds earned by 
the debt adjuster, within seven business days of 
the debtor's request.

425.010 (6)(a) Fifty 
dollars for an initial or 
set-up fee or charge 
for establishing a DMP;

425.010 (6)(b) The greater of 
thirty-five dollars per month 
or eight percent of the 
amount distributed monthly 
to creditors under such DMP. Not addressed Not addressed (Quarterly)

MO

Chapter 25 Debt 
Adjusters and 
Collection Agencies

425.043 3. A debt adjuster shall not receive 
payment of any fee…until and unless:(1) The debt 
adjuster has…otherwise altered the terms of at 
least one debt under a debt management plan…
(2) The debtor has made at least one payment… 

MO

http://www.moga.
mo.
gov/statutes/chapters
/chap425.htm

MT

Dept of Justice Office 
of Consumer 
Protection

30-14-2010 (2) The debt management plan ("DMP") must include the following: (a) the name and 
principal address of the credit counseling service and the name and address of the consumer; (b) A 
full and detailed description of the services to be performed... (c ) a clear statement of the costs to 
the consumer, including contributions or fees, highlighted in bold type; (d) a statement, in a 
prominent location in the plan in at least 10-point bold type, that either party may cancel the 
agreement without penalty at any time upon 10 days' notice and that a consumer who cancells an 
agreement is entitled to a refund of all unexpended funds...as of the date of the notice; (e) a 
complete list of the obligations of each party that are subject to the terms of the agreement; (f) an 
indication of how disputes are to be resolved; and (g) a statement that the credit counseling service 
has a duty to advocate the interests of the consumer who is a party to the DMP and not promote 
the interests of any third party that is in conflict with the primary obligation of advocating the 
interests of the consumer. 

30-14-2010 (1) …may not require or accept any 
consideration from a consumer…unless a written 
and dated debt management plan…has been 
signed by the consumer. A copy of the debt 
management plan must be provided to the 
consumer

RULES 23.19.1005 (1) 
The initial consultation 
fee or donation shall 
not be more than $75. 
(3) Any one time fee 
for any part of the 
credit counseling or 
debt management 
services, regardless of 
name, will be 
considered a part of 
the initial consultation 
fee. ...

RULES 23.19.1005 (2) The 
maintenance fee shall not be 
more than the lower of $50 
or 15% of the monthly 
payment. (3) … Any 
reoccurring fee for any part 
of the credit counseling or 
debt management services 
will be considered a part of 
the maintenance fee for the 
month it occurs in.

Not specifically 
addressed ($25)

30-14-2010 (3) …shall 
provide each 
consumer…with a report that 
shows the funds received 
from the consumer since the 
last report and the 
disbursement of those funds 
made to each creditor… The 
credit counseling service 
shall provide the reports to 
consumers on at least a 
quarterly basis. 

30-14-2010 (4) (a) A credit counseling 
service may not impose any fees or 
other charges on a consumer or receive 
any payment from a consumer…except 
as allowed by this section. (b) the fees 
or charges reffered to in this subsection 
(4) include voluntary contributions and 
any other fees charged to or collected 
from a consumer...(e) A credit 
counseling service may not, as a 
condition of entering into a DMP, 
require a consumer to purchase for a 
fee a counseling session, an 
educational program, or materials and 
supplies.  (f) fees charged for services 
other than credit counseling...must be 
fair and reasonable.
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MT

Part 20. Montana 
Consumer Debt 
Management Services 
Act [no mention of arbitration]

30-14-2013 Prohibited practices (1) a 
credit counseling service may not (f) 
charge for or provide credit insurance

MT

http://data.opi.mt.
gov/bills/mca_toc/30
_14_20.htm            
RULES: http://www.
mtrules.
org/gateway/Subchap
terhome.asp?scn=23%
2E19%2E10

RULES 23.19.1005 (4) Any fee charged 
for noncredit counseling or debt 
management services must be 
reasonable and cannot be tied in any 
way to providing credit counseling or 
debt management services.

NE Secretary of State

69-1209 Each licensee shall make a written contract between himself and a debtor and immediately 
furnish the debtor with a true copy of the contract. The contract shall set forth the complete list of 
the debtor's obligation to be adjusted, a complete list of the creditors holding such obligations, the 
total charges agreed upon for the services of the licensee and the beginning and expiration date of 
the contract. No contract shall extend for a period longer than thirty-six months.

69-1212 … No licensee shall be entitled to any fee 
or charge against the debtor upon any contract 
until the debt management program is arranged 
and approved by the debtor. A contract shall not 
be effective until a debtor has made a payment 
to the licensee for distribution to his creditors. [see monthly fees]

69-1212 ... The total fee to be 
charged by the licensee shall 
not be more than fifteen 
percent of the amount of 
money agreed to be paid 
through the licensee. Fees 
shall be amortized over the 
length of the contract and no 
more than the monthly 
amortized amount may be 
applied to charges while the 
contract is in full force and 
effect, except that the 
licensee may require an 
initial payment by the debtor 
of an amount not to exceed 
twenty-five dollars which 
shall be credited to the total 
fee to be charged.  ... Not addressed

69-1213 (3) Upon request 
furnish the debtor a written 
statement of his account 
each ninety days, or a verbal 
accounting at any time the 
debtor request it during 
normal business hours. 

NE

Secretary of State - 
Neb. Rev. Stat. § 69-
1201 through 1217

69-1212 The fee of the licensee to be charged the debtor shall be agreed upon in advance and 
stated in the contract and provision for settlement in case of cancellation or prepayment shall be 
clearly stated in the contract. 

69-1213 (2) Make remittances to creditors within 
fifteen days after receipt of any funds, and within 
seven days if such funds are in the form of cash, 
less fees and costs, unless the reasonable 
payment of one or more of the debtor's 
obligations requires that such funds be held for a 
longer period so as to accumulate a sum certain. 
In no case may the licensee retain funds longer 
than thirty-five days after receipt from the debtor

NE

http://www.sos.ne.
gov/business/pdf/deb
t_mngt_statutes.pdf [No mention of arbitration]
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NV

Dept of Bus & 
Industry Div of 
Financial Institutions

NRS 676A.520 1. Before providing debt management services, a registered provider shall give the 
individual an itemized list of goods and services and the charges for each. The list must be clear and 
conspicuous, be in a record the individual may keep…and describe the goods and services the 
provider offers...[Fee schedule in current agreement]

NRS 676A.330 Duty to report changes…within 10 
days after a change in the information specified 
in …                NRS 676A.520 3. Before an 
individual assents to an agreement, a provider 
shall: (a) provide the individual with a copy of the 
analysis and plan…in a record which identifies the 
provider and which the individual may keep…

NRS 676A.580 4. (a)(1) 
A fee not to exceed 
$50 for consulation, 
obtaining a credit 
report, setting up an 
account and the like…

NRS 676A.580 4. (a)(2) A 
monthly service fee, not to 
exceed $10 times the 
number of accounts 
remaining in a plan at the 
time the fee is assessed, but 
not more than $50 in any 
month.

NRS 676A.580 7. …if a 
payment …under this 
chapter is dishonored, 
a provider may impose 
a reasonable charge on 
the individual not to 
exceed the lesser of 
$25 and the amount 
permitted by law other 
than this chapter.

NRS 676A.630 … 1. …the 
provider shall provide the 
account required by 
subsection 2: (a) Upon 
cancellation or termination… 
(b) Before cancellation or 
termination…(1) At least one 
each month…2. (a) The 
amount of money received 
from the individual since the 
last report; (b) The amounts 
and dates of disbursement 
made...since the last report 
to each creditor listed in the 
plan; (c )The amounts 
deducted from the amount 
received from the individual; 
(d) The amount held in 
reserve.

NRS 676A.580 Fees…1. A provider may 
not impose directly or indirectly a fee 
or other charge on an individual or 
receive money from or on behalf of an 
individual for debt-management 
services except as permitted by this 
section. 3. If an individual assents to an 
agreement, a provider may not impose 
a fee or other charge for educational or 
counseling services or the like, except 
as provided in this subsection and 
subsection 5 of NRS 676A.700. The 
Commissioner may authorize a provider 
to charge a fee based on the nature 
and extent of the educational or 
counseling services furnished by the 
provider.

NV

Chapter 676A - 
Uniform Debt-
Management Services 
Act

NRS 676A.520 4. Before an individual assents to an agreement, the provider shall inform the 
individual in a separate record which the individual may keep: [Important Information for you to 
Consider in current agreement. statute details form and verbiage]    NRS 676A.530 3. With respect to 
disclosure by means of an Internet website, ...must appear on one or more screens that: (a) Contain 
no other information; and (b) The individual must see before proceeding to assent to formation of 
an agreement.

NRS 676A.530 6. A provider that maintains an 
Internet website shall disclose on the home page 
of its website or on a page that is clearly and 
conspicuously connected to the home page by a 
link that clearly reveals its contents: (a) Its name 
and all names under which it does business; (b) 
Its principal address, telephone number, and 
electronic mail address, if any; and (c ) The 
names of its principal officers.

NRS 676A.590 …A provider may not 
solicit a voluntary contribution from an 
individual or an affiliate of the 
individual for any service provided to 
the individual. A provider may accept 
voluntary contributions from an 
individual but, until 30 days after 
completion or termination of a plan, 
the aggregate amount of money 
received from or behalf of the 
individual may not exceed the total 
amount the provider may charge the 
individual under NRS 676A.580 [setup, 
monthly, nsf fees]

NV

http://leg.state.nv.
us/NRS/NRS-676A.
html

NRS 676A.540 1. An agreement must: (a) Be in a record (b) Be dated and signed by the provider and 
the individual (c ) Include the name of the individual and the address where the individual resides (d) 
Include the name, business address and telephone number of hte provider (e) Be provided to the 
individual before the individual assents to the agreement and (f) Disclose: (1) The services to be 
provided...(2) The amount, or method of determining the amount, of all fees, individually itemized, 
to be paid...(3) ...the schedule of payments to be made by ...the individual, including the amount of 
each payment, the date on which each payment is due and an estimate of the date of the final 
payment. (4) (I) Each creditor...to which payment will be made, the amount owed to each creditor 
and any concessions the provider reasonably believes each creditor will offer (II) The schedule of 
expected payments to each creditor, including the amount of each payment and the date on which it 
will be made (III) Each creditor ...will not participate in the plan and to which the provider will not 
direct payment. (5) ...how the provider will comply with its obligation under subsection 1 of NRS 
676A.630 [statements] (6) ...provider may terminate the agreement for good cause, upon return of 
unexpended money... (7) ...individual may cancel the agreement as provided in NFS 676A.550 
[notice of right to cancel] (8)...individual may terminate a plan at any time without incurring any 
liability...(9) ...individual may contact the Commissioner with any questiosn or complaints regarding 
the provider... (10) The address, telephone number, and Internet address of the website of the 
Commissioner. 

NRS 676A.570 3. (b) Disburse money paid 
by…individual to creditors of the individual as 
disclosed in the agreement, except that the 
provider may delay payment to the extent that a 
payment by the individual is not final..    NRS 
676A.620 1. if an individual...fails for 60 days to 
make payments required by the agreement, a 
provider may terminate the agreement. 2. If a 
provider or an individual terminates an 
agreement, the provider shall immediately return 
to the individual (1) Any money of the individual 
held in trust...

NRS 676A.700 Prohibited acts. 1. A 
provider may not, directly or indirectly 
2. (g) Charge the individual for or 
provide credit or other insurance, 
coupons for goods or services, 
membership in a club, access to 
computers to the Internet or any other 
matter not directly related to debt-
management services or educational or 
counseling services concerning 
personal finance, except to the extent 
such services are expressly authorized 
by the commissioner.
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NV

RULES: http://fid.
state.nv.
us/Applications/Unifo
rmDebtMgmtSvcs/NA
C_676A.pdf

NRS 676A.540 4. An agreement must provide that: (a) The individual has a right to terminate the 
agreement at any time, without penalty or obligation or the payment of any termination fee, by 
giving the provider written or electronic notice, in which event: (1) The provider will refund all 
unexpended money...(3) All powers of attorney granted by the individual ...are revoked and 
ineffective; and (4) The provider will cease charging a monthly service fee, other than a monthly 
service fee which became due before the termination of the agreement. (b) ...authorizes any bank ...
trust account to disclose to the Commissioner any financial records relating to the trust account; (c ) 
...will notify ...within 5 days after learning of a creditor's final decision to reject or withdraw ...and 
this notice will include: (1) The identity of the creditor, and (2) The right of the individual to modify 
or terminate the agreement; and (d) The individual may terminate at any time without incurring any 
liability.      NRS 676A.550 Cancellation of Agreement 1. An individual may cancel an agreement 
before midnight of the third business day after the individual assents to it.... 2. An agreement must 
be accompanied by a form that contains in boldface type, surrounded by bold black lines...[Notice of 
Right to Cancel. Verbiage and form in statute] 3. If a personal financial emergency necessitates the 
disbursement of an individual's money ...before the expiration of 3 days after an agreement is 
signed, an individual may waive the right to cancel. To waive the right, the individual must send or 
deliver a signed statement in the individual's own words describing the circumstances that 
necessitates a waiver....            NRS 676A.600 1. ....it shall disclose in an easily comprehensible 
manner, that using a debt-management plan may make it harder for the individual to obtain credit.

NH Banking Department

399-D:14 I. The fees of the licensee shall be agreed upon in advance and stated in the contract, and 
provision for settlement in case of cancellation or prepayment shall be clearly stated in the contract. 
V. The dollar amount of any direct or indirect remuneration that is or will be received for debt 
adjustment services from parties other than the consumer shall be disclosed and agreed to in writing 
by the consumer prior to execution of a debt adjustment contract or agreement by the consumer.                
399-D:20 Contract With Debtor. - Each licensee shall make a written contract with a debtor, and 
immediately furnish the debtor with a true copy thereof. Such contract shall set forth the complete 
list of the debtor's obligations to be adjusted, a complete list of the creditors holding such 
obligations, the total charges agreed upon for the services of the licensee and the beginning and 
expiration date of the contract. No licensee shall enter into a contract in which the debtor's 
obligations will not be discharged within 60 months, exclusive of contractual debts which exceed the 
60-month period. 

399-D:14 IV. ….Within 10 days of cancellation, 
the licensee shall notify the creditors of the 
debtor or their attorneys in writing of the 
cancellation.     399-D:15 I (b) Make remittances 
to creditors within 10 days after receipt of funds, 
less prorated fees, unless the reasonable 
payment of one or more of the debtor's 
obligations requires that such funds be held for a 
longer period to accumulate a sum certain.  V. A 
licensee shall submit written notification...name 
and address...of each new ....trustee of the 
licensee, no later than 30 days after the change. 
VII. Persons licensed... are under a continuing 
obligation to update information on file... If any 
information file with the commissioner becomes 
materially inaccurate, the licensee shall promptly 
submit to the commissioner an amendment of its 
application records.... An amendment...
considered to be filed promptly if...is filed within 
30 days of the event... Certain significant events 
as defined by rule shall be reported...in writing 
within 10 calendar days.

399-D:14 …The 
licensee may request a 
deposit not to exceed 
$25 upon the signing 
of the contract. Said 
depositshall be held in 
escrow…In the event 
the debtor fulfills the 
conditions…the 
deposit shall be 
returned. In the event 
the debtor fails to 
make payment ...for a 
period in excess of 60 
days, the deposit shall 
be forfeit. 

399-d:14 I. The fees of the 
licensee shall be agreed upon 
in advance and stated in the 
contract, and provision for 
settlement in case of 
cancellation or prepayment 
shall be clearly stated in the 
Contract. Fees shall be 
amortized equally each 
month over the length of the 
contract and no licensee shall 
be entitled  to any fee until 
the contract has been in full 
force for 30 days and 
thereafter the monthly 
amortized amount may  be 
applied to charges at 30-day 
intervals, while the contract 
is in full force and effect, 
except in teh event of 
prepayment or cancellation.  
.... A contract shall not be 
effective until a debtor has 
made a payment to the 
licensee for distribution to 
his creditors or the debtor 
has otherwise made a 
payment to a creditor in 
accordance with the 
contract. ....

Not specifically 
addressed

399-D:15 I. (c ) Furnish the 
debtor with a written 
statement of his or her 
account every 90 days, and 
at the termination or 
cancellation of the contract…

399-D:15 III. No licensee shall enter into 
a contract for a longer period of time 
than is reasonable and consistent with 
the budget analysis, unless a written 
statement by the debtor specifically 
indicates the debtor's desire to make 
lower payments over the extended 
period, at a greater fee, as provided in 
RSA 399-D:14, III.
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NH
Chapter 399: D Debt 
Adjustment Services RSA 399-D: 11, 14, 15, 16, 17, 20, 21, and 26"

399-D:19 Consumer Inquiries - I. Consumer 
complaints…which are filed in writing with the 
office of the commissioner, shall be 
forwarded…to the licensee for response within 
10 days of receipt by the department……[Please 
refer to statute for the balance of the 
requirements]

399-d:14 II. A licensee shall 
not receive any fee unless he 
or she has the written 
consent of such number of 
creditors as hold obligations 
representing at least 25 
percent of the total amount 
of indebtedness and 25 
percent of the total number 
of the creditors listed in the 
licensee's contract with the 
debtor, or unless a like 
number of creditors have 
accepted a distribution of 
payment. III. The fees 
received by the licensee shall 
be based on the amount 
required to pay indebtedness 
and shall not exceed (a) 10 
percent when the plan of 
payment is for a period of 10 
months or less; (b)12 1/2 
percent when the plan of 
payment is for a period of 
more than 10 months but 
less than 18 months; and 15 
percent when the plan of 
payment is for a period of 18 
months or more.

NH

http://gencourt.state.
nh.
us/rsa/html/XXXVI/39
9-D/399-D-mrg.htm

NJ
Dept of Banking & 
Insurance 

N.J.A.C. 3:25-1.2 2. (b) The licensee shall provide to the client a written statement of the fees to be 
charged before providing any debt adjustment or credit counseling service. 

17:16G-9 3. a. disburse…within 10 days of 
receipt. [Also cited under] N.J.A.C. 3:25-2.6 (a) 1. 
Disburse to appropriate creditors all funds 
received…within 10 days of receipt…

17:16G-6 a. A licensee may 
charge a fee to cover the cost 
of providing debt adjustment 
and credit counseling. B. The 
fee for debt adjustment shall 
not exceed 1% of the gross 
monthly income of the 
person to whom the service 
is rendered, but in no case 
more than $15.00 in any one 
month, except as may be 
otherwise provided by rule or 
regulation promulgated by 
the commissioner. c. The 
commissioner is authorized 
to establish the maximum 
fee that may be charged for 
credit counseling Not Addressed Not Addressed

N.J.A.C. 3:25 1.1 Definitions "Credit 
Counseling" means any guidance or 
educational program or advice offered 
by a nonprofit social service agency or 
nonprofit consumer credit counseling 
agency regarding the use of credit or 
debt management.  "Debt Adjustment" 
means either acting or offering to act 
for a consideration as an intermediary 
between a debtor and his creditors for 
the purpose of settling, compounding, 
or otherwise altering the terms of 
payment of any debts of the debtor, or, 
to that end, receiving money or other 
property from  a debtor...for payment 
to, or distribution to the creditors...

NJ

New Jersey Debt 
Adjustment and 
Credit Counseling Act [no mention of arbitration]

N.J.A.C. 3:25-1.2 (a) A 
licensee may charge a fee to 
cover the cost of providing 
debt adjustment and credit 
counseling. 1. The fee for 
debt adjustment shall not 
exceed one percent of the 
gross monthly income of the 
client but in no case more 
than $25.00 in any one 
month. ... 2. The fee that the 
licensee may charge a client 
for credit counseling services 
shall not exceed $60.00 in 
any one month. (b) The 
licensee shall provide the the 
client a written statement of 
the fees to be charged before 
providing any debt 
adjustment or credit 
counseling service.
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NJ

http://lis.njleg.state.
nj.us/cgi-
bin/om_isapi.dll?
clientID=25756662&D
epth=4&TD=WRAP&a
dvquery=debt%
20adjuster&headings
withhits=on&infobase
=statutes.
nfo&rank=&record=
{181A}
&softpage=Doc_Fram
e_Pg42&wordsaround
hits=2&zz=                                       
RULES: N.J.A.C. 3:25 
on Lexis Nexis  http:
//www.lexisnexis.
com/hottopics/njcode
/

NM
Public Regulation 
Commission [no mention of arbitration]

56-2-4 Exemptions. The following persons shall 
not be deemed debt adjusters for the purposes 
of this act…: …nonprofit corporations organized 
as a community effort to assist debtors Not Addressed Not Addressed Not Addressed Not Addressed

NM Debt Adjusters

NM

http://www.
nmonesource.
com/nmpublic/gatew
ay.dll/?
f=templates&fn=defa
ult.htm

NY
Department of 
Financial Services

Article 12-C 584-a. …Such form contract shall, at minimum, make provision for the following 
information: 1. a complete list of the debtor's obligations to be adjusted, including the name of each 
creditor; 2. the total fees agreed to for such services, including any adjustments for estimated 
available rebates from creditors, provided that nothing in this subdivision shall require a licensee to 
share rebates with its clients; 3. the commencement and termination date of the contract; 4. a pro 
forma statement of the total fees to be charged, including expected available rebates from creditors, 
expressed as a percentage of the total obligations, principal and interest to be adjusted under such 
contract; 5. settlement terms in case of cancellation of the contract or prepayment of the 
obligations; 6. a notice to the debtor that the debtor may cancel the contract until midnight of the 
third business day after the day on which the debtor has signed the contract; and 7. the terms under 
which the payments may be made by the debtor. Upon execution, a copy of such contract shall be 
immediately furnished to the debtor. Such contract may subsequentlyl be amended to include 
additional creditors and debtors obligations.

Article 12-C 583. …In the event that there shall be 
any change among the officers and directors… 
the licensee shall promptly notify the 
superintendent of the name, address, and 
occupation of each new officer or director…

[Not set by statute but 
must be approved]

[Not set by statute but must 
be approved]

[Not set by statute but 
must be approved]

402.9 (b) Every licensee shall 
furnish to the debtor at least 
quarterly a periodic 
statement of account on 
which  the Banking 
Department's toll-free 
telephone number,…shall be 
displayed conspicuously in at 
least 10-point bold type.

Article 12-C 584-b. Prohibited activities. 
2….All …advertisements shall contain 
the name and office address of such 
entity, which shall conform to a name 
and address on record with the 
department and which shall indicate 
that the licensee is licensed by the 
department. 
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NY
Article 12-C Budget 
Planners

Article 12-C 584-b 8. No licensee shall execute any contract or agreement to be signed by the debtor 
unless the contract or agreement is fully completed, and the duration of any such contract shall be 
in conformance with any limitations specified pursuant to regulations of the superintendent. 

Part 402 Section 402.8 (a) a licensee shall notify 
the superintendent in writing, within 10 days of 
the following: (1) the name and address of any 
director or individual who supervises the daily 
operations…who terminates or alters…status 
with the licensee; and (2) the name of any 
individual who becomes associated with the 
business...as a director or any new individual who 
supervises the daily operations... (c ) The licensee 
shall submit...changes to its bylaws or certificate 
of incorporation within 30 days of such change

402.14 Changes to 
licensee's fee 
structure. Any 
modification of 
the…fee structure 
…shall require that the 
licensee notify the 
superintendent in 
writing of the 
proposed change(s) at 
least 30 calendar days 
prior to 
implementation. The 
superintendent shall 
review the fee 
structure... The 
licensee may 
implement the 
modified fee structure 
unless the 
superintendent 
disapproves of the 
change(s) in writing 
within 30 days of 
notification of the 
propose change(s) 
unless such time 
period is extended in 
writing by the 
superintendent.

402.14 Changes to licensee's 
fee structure. Any 
modification of the…fee 
structure …shall require that 
the licensee notify the 
superintendent in writing of 
the proposed change(s) at 
least 30 calendar days prior 
to implementation. The 
superintendent shall review 
the fee structure... The 
licensee may implement the 
modified fee structure unless 
the superintendent 
disapproves of the change(s) 
in writing within 30 days of 
notification of the propose 
change(s) unless such time 
period is extended in writing 
by the superintendent.

402.14 Changes to 
licensee's fee 
structure. Any 
modification of 
the…fee structure 
…shall require that the 
licensee notify the 
superintendent in 
writing of the 
proposed change(s) at 
least 30 calendar days 
prior to 
implementation. The 
superintendent shall 
review the fee 
structure... The 
licensee may 
implement the 
modified fee structure 
unless the 
superintendent 
disapproves of the 
change(s) in writing 
within 30 days of 
notification of the 
propose change(s) 
unless such time 
period is extended in 
writing by the 
superintendent.

402.14 Changes to licensee's fee 
structure. Any modification of the…fee 
structure …shall require that the 
licensee notify the superintendent in 
writing of the proposed change(s) at 
least 30 calendar days prior to 
implementation. The superintendent 
shall review the fee structure... The 
licensee may implement the modified 
fee structure unless the superintendent 
disapproves of the change(s) in writing 
within 30 days of notification of the 
propose change(s) unless such time 
period is extended in writing by the 
superintendent.

NY

http://public.leginfo.
state.ny.
us/LAWSSEAF.cgi?
QUERYTYPE=LAWS+&
QUERYDATA=@PLBNK
0A12-
C+&LIST=LAW+&BRO
WSER=BROWSER+&T
OKEN=35603727+&TA
RGET=VIEW

NYCRR Title 3. Chapter III. Subchapter B. Part 402. (b) (18) [Mirrors requirements in Article 12-C cited 
above] Section 402.9 (a) (2)…. Every debtor must be informed, in writing, of this phone number 
[make inquiries or complaints to the licensee] and the Banking Department's toll-free phone number 
at the time he or she executes the contract.

402.10 (a) Every contract…must provide that the 
debtor may rescind the contract until midnight of 
the third business day afte the day on which the 
debtor signed the contract. The licensee shall 
expressly inform every debtor of such provision 
prior to or simultaneously with the execution of 
the contract. (b) Notice of rescission is effective 
when it is given in writing to the licensee... (c ) 
Notice of rescission, if given by mail, shall be 
deemed given when deposited in a mailbox with 
the correct address and proper postage. (d) If a 
debtor exercises the right of rescission within the 
timeframe specified in this section, the licensee 
shall promptly return to the debtor all fees 
associated with the contract that were paid to it 
by the debtor. Such fees shall not include 
reasonable counseling fees imposed on debtors 
separate and apart from the execution of a 
budget planner contract.

402.16 Licensee's privacy policy. Each 
licensee shall comply with the privacy 
provisions contained in title 5 of the 
Gramm-Leach-Bliley Act of 1999…and 
the regulations promulgated 
thereunder by the Federal Trade 
Commission, …

NY

For licensing 
requirements see 
Article 12-C of the 
Banking Law, sections 
579 to 587, 
Superintendent's 
Regulations Parts 402, 
404 and 300 and 
General Business Law 
Article 28-B http:
//www.dfs.ny.
gov/banking/budgetpl
anner.htm [no mention of arbitration]

402.11 (a) Every contract…shall be limited to a 
payment period not to exceed 60 months.  (b) 
Every contract …shall contain a provision which 
states that the debtor may terminate the 
contract upon 10 days written notice…without 
any fee or penalty. Upon receiving such notice, ...
shall return to the debtor all monies received 
from the debtor which are in its possession.  ...(c 
) Every contract ...shall contain a provision which 
states that the contract may not be assigned 
without the written consent of the debtor. 

402.17 (a) Every licensed budget 
planner shall display in full public view 
at both its principal office and any 
branch office in New York State….
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NY

Laws of New York BNK 
& GBS http://public.
leginfo.state.ny.
us/MENUGETF.cgi?
COMMONQUERY=LA
WS+&TARGET=VIEW                     
NYCRR for Regulations 
http://government.
westlaw.
com/linkedslice/defau
lt.asp?SP=nycrr-1000

402.15 (a) Accounts established by the licensee 
to maintain debtor(s) funds must be held in the 
title of "Budget Planner as Agent for the Benefit 
of Principal(s) (i.e., Debtor[s]s)." … (b) Accounts 
must be maintained in a branch of a bank….
located in this State, regardless of whether the 
principal office...is located within or without this 
State.                                               404.3 Servicing 
by a licensee service provider......     404.4 
Servicing by a nonlicensee service provider....    
404.5 Termination of agreements and contracts 
[servicing provider]                                                                
Part 300 Reporting of crimes against Banking 
Institutions, Mysterious Disappearances and 
misconduct....                                                                     
General Business Law Article 28-B. Budget 
Planning.  456 - Prohibited [execpt as allowed 
under 455

402.21 Books and records. (a)(1) all 
rejected debtor application… A list of 
rejected files shall be maintained. (2) all 
cancelled debtor application files…A list 
of cancelled files shall be maintainted. 
(3) a correspondence folder to contain 
all correspondence to and from the 
Banking Department, or copies thereof; 
(4) a separate files for all written 
debtor complaints... (5) a current 
business plan which describes in detail 
the budgeting, educational and 
counseling services offered; the policies 
and procedures governing each service 
including the curriculum utilized that 
provides the educational and 
counseling services; the person(s) 
responsible for administering each such 
service and the training provided to 
employees engaged in the rendering of 
each such service. (b) Ledgers...As of 
the end of each month a trial balance 
shall be prepared and kept readily 
available...(c) In the event the licensee 
conducts business in more than one 
state, New York debtor files are to be 
kept separate...

NC
Commissioner of 
Banks [no mention of arbitration]

14-423 (3a) …not to 
exceed forty dollars 
($40) for origination or 
setup…

14-423 (3a) …ten percent 
(10%) of the monthly 
payment disbursed … not to 
exceed forty dollars ($40) per 
month.

14-426 (7)d. 
Provides…periodically and on 
no less than a quarterly 
basis, an individualized 
accounting for the most 
recent period…

14-426 (7) e. Does not directly or 
indirectly require the debtor to 
purchase other services or materials as 
a condition to participating in the debt 
management plan.

NC
NC General Statutes 
Chapter 14 Article 56

NC

http://www.ncga.
state.nc.
us/EnactedLegislation
/Statutes/PDF/ByArtic
le/Chapter_14/Article
_56.pdf

ND Attorney General

13-07-02 …Any agreement…must be in writing and signed by both parties. The consumer credit 
counseling service ["cccs"]shall give the debtor a copy of the signed agreement. The agreement must 
disclose the total amount that may be retained by the cccs if the contract is fully performed, the 
terms upon which the debtor may cancel..., and all debts that are to be managed by the cccs, 
including the name of each creditor and the amount of each debt. ...

13-07-06 … Disbursement must be made within 
forty-five days after deposit by the debtor.  … 
Before an automatice termination, either party 
may cancel the agreement without cause upon 
giving to the other party thirty days' written 
notice of an intent to cancel. In the event of a 
cancellation, the cccs shall notify the debtor's 
creditors within thirty days. 

13-07-06 …A cccs may 
charge an origination 
fee of up to fifty 
dollars, which may be 
subtracted from the 
initial amount paid by 
the debtor…

13-07-06…The cccs may 
withdraw and retain as 
partial payment of the 
service's total fee up to 
fifteen percent of any sum 
deposited by the debtor for 
distribution…. Not addressed

13-07-05 … A cccs shall 
prepare a weekly statement 
of all receipts and 
disbursements, including 
payments received from or 
on behalf of a debtor, 
disbursements made…fees 
collected, and funds held in 
escrow. The cccs shall make 
available to each debtor, 
upon request, a copy of the 
debtor's statement of 
account. 

ND

Chapter 13-07 
Consumer Credit 
Counseling Services [no mention of arbitration]

ND

http://www.legis.nd.
gov/cencode/t13c07.
pdf?20130510092018
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OH

Attorney General, 
Consumer Protection 
Division [no mention of arbitration]

4710.02 (A)(1) Unless specifically instructed 
otherwise by a debtor, disburse …within thirty 
days of receipt of funds…(4) Establish and 
implement a policy that allows for the waiver or 
discontinuation of fees or contributions not 
prohibited by division (B) ...if the debtor is unable 
to pay such fees or contributions.

4710.02  (B) If fees or 
contributiosn are 
charged…no person 
providing or engaged 
in debt adjusting shall 
do any of the following 
(1) Charge or accept a 
fee or contribution 
exceeding seventy-five 
dollars …for an initial 
consultation or initial 
setup... 

4710.02  (B) If fees or 
contributiosn are 
charged…no person 
providing or engaged in debt 
adjusting shall do any of the 
following (3) Charge or 
accept a periodic fee or 
contribution…which…exceed
s eight and one-half percent 
of the amount paid by the 
debtor each month for 
distribution ...or thirty 
dollars, whichever is greater.

4710.02 (C ) …does not 
prohibit ..from 
charging the debtor a 
reasonable fee for 
insufficient funds… Not addressed

4710.02  (B) If fees or contributiosn are 
charged…no person providing or 
engaged in debt adjusting shall do any 
of the following (2) charge or accept 
consultation fees or contributions 
exeeding one hundred dollars per 
calendar year…

OH
Debt Pooling 
Companies

4710.02 (D) (1) …shall file the results of the audit 
and the auditor's opinion with the consumer 
protection division of the attorney general. 
[audited financials] (E)(4) The insurance coverage 
provides that thirty days advance written notice 
be given to the consumer protection division of 
the attorney general before coverage is 
terminated. 

OH

Chapter 4710 http:
//codes.ohio.
gov/orc/4710

OK

Administrator of the 
Dept of Consumer 
Credit

Section 136 Information Statement 1. a. a complete and accurate statement of the buyer's right to 
review any file…maintained by any consumer reporting agency, as provided under the Federal Fair 
Credit Reporting Act, 15 U.S.C., Sections 1681 through 1681t, b. a statement that the buyer may 
review his or her consumer reporting agency file at not charge is a request is made ...within (30) 
days after receiving notice that credit has been denied, and c. the approximate price the buyer will 
be charged by the consumer reporting agency to review his or her ...file 2. ...buyer's right to 
dispute...item contained in any file...maintained by any consumer reporting agency; 3. A complete 
and detailed description of the services to be performed by the credit services organization ["cso"] ...
and the total amount the buyer will pay, ...for the services; 4. A statement asserting the buyer's right 
to proceed against the bond or trust account ... 5. The name and address of the surety company that 
issued the bond...

Not specifically 
addressed Not specifically addressed

Not specifically 
addressed Not specifically addressed

RULES [only addresses licensure] http:
//www.oar.state.ok.us/oar/codedoc02.
nsf/frmMain?
OpenFrameSet&Frame=Main&Src=_75t
nm2shfcdnm8pb4dthj0chedppmcbq8dt
mmak31ctijujrgcln50ob7ckj42tbkdt374
obdcli00_

OK

Credit Services 
Organization Act [501
(c )3 exempt from 
licensure]

Section 137 A. 1. A conspicuous statement in bold face type, in immediate proximity to the space 
reserved for the signature of the buyer, as follows: "You, the buyer, may cancel this contract at any 
time prior to midnight of the fifth day after the date of the transaction. See the attached notice of 
cancellation form for an explanation of this right" 2. The terms and conditions of payment, including 
the total ...payments to be made... 3. A full and detailed description of the services to be 
performed...inluding all guarantees and all promises of full or partial refunds, and the estimated 
date by which the services are to be performed, or estimated length of time for performing the 
services 4. The cso principal business address which shall be the actual office location...and the 
name and address of its agent in the state...

OK

http://www.ok.
gov/okdocc/documen
ts/1.%20Credit%
20Services%
20Organization%
20Act.pdf

B. The contract shall be accompanied by a completed form in duplicate, captioned "Notice of 
Cancellation" ….[verbiage and format in statute] [No mention of arbitration]

OR
Dept of Consumer & 
Business Services

697.652 (1)(a) …name and telephone number for the debt management service provider ["dmsp"] 
and the consumer and, to the extent the information is available, the facsimile number, electronic 
mail address and website address …for the dmsp. (b) Lists every debt for which the dmsp will 
provide ...service... The list must disclose the creditor's name and the approximate total of all of the 
identified debts. (c ) States in precise terms how much the consumer can reasonably pay... (d) 
Describes in precise terms the ...services the dmsp will perform, itemizes the fees...and explains how 
the dmsp calculated the ...fees. (e) ...approximate number of installments, the amount of each 
installment and the ratio or other arrangement that will apply to the consumer's payment...

697.652 (2) Before the consumer and the dmsp 
sign the agreement…shall give the consumer an 
analysis of the …budget that is separate from the 
agreement... (3) As soon as is practicable after...
sign and date...shall provide the consumer with a 
legible copy of the signed agreement.                                  
697.682 (1) A dmsp…shall establish a trust 
account in this state…in which to keep the 
consumers funds…

697.692 (1)(a) An initial 
fee of not more than 
$50. 

697.692 (1) (c ) A monthly fee 
equivalent to 15 percent of 
the funds…for payment to 
…creditors…The fee…may 
not exceed $65 per month. 

RULES: 441-910-0150 
(1)(b) Any actual 
insufficient funds fees 
the debt management 
service provider is 
charged and that will 
pass on to the 
consumer, but in no 
case may a dmsp pass 
on to a consumer more 
than $25 in insufficient 
fund fees.

697.652 (i) Provides that the 
dmsp must deliver ...each 
calendar quarter a financial 
statement of the consumer's 
funds, if any, that the dmsp 
holds, directly or indirectly. 

697.662 Prohibited practices…(7) 
Accept or receive from a consumer: (a) 
Payment or security for the dmsp's or 
person's fees or charges other than as 
provided in ORS 697.692 (2); (8) Agree 
or form a contract…, the  terms of 
which provide for later charges or 
reserves for liquidated damages. (10) 
Cancel an agreement…without the 
consumer's written authorization, 
except as provided in ORS 697.652 (1)
(g).
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OR
Debt Management 
Service Providers

697.652 (f) Provides that the consumer may (A) Examine …account…during office hours; or (B) 
Request the dmsp to deliver …written statement… (g) Provides that the dmsp may cancel the 
agreement without the consumer's written authorization if the consumer fails to make ... payments 
...for more than 60 days. (h) Estimates the time period ...to complete... (i) Provides that the dmsp 
must deliver ...each calendar quarter a financial statement of the consumer's funds, if any, that the 
dmsp holds, directly or indirectly. (j) Provides that (A) The consumer may cancel..(i) At any time 
before midnight of the third business day ...(ii) At any time during the remaining term...for any 
reason, after giving 10 calendar days' written notice... (B)...cancellation is effective on the date the 
consumer mails a notice of cancellation or immediately if the consumer sends the cancellation by 
electronic mail or facsimile..(C) the dmsp shall (i) refund all fees the consumer paid before the 
cancellation if the consumer cancels the agreement under...(A)(i)... or (ii) Return ...funds ...not 
expended...if the consumer cancels the agreement under...(A)(ii)...697.652 (k) Provides that the 
dmsp shall notify the consumer's creditors in writing that the …may negotiate with the creditors… 

RULES: 441-910-0145 (1) …The budget analysis 
shall be include, but not be limited to, the 
following information: (a) The name and address 
of the consumer; (b) The consumer's number of 
dependents; (c ) All wages, salary, and other 
income; (d) The number of exemptions claimed 
for federal incom tax withholding; (e) Any payroll 
deductions and net take-home pay; (f)(A) 
Housing costs, including....or other consideration 
paid for the use of property; or (B) If the 
consumer is the owner of a home, any liens, 
mortgages or other claims...other than taxes and 
monthly payment on residence; (g) The type and 
amount of other fixed periodic payments; (h) A 
complete list of reasonable and necessary living 
expenses for food, clothing, utilities, 
transportation, insurance, and other items;

RULES: 441-910-0151 Advertisements 
(a) A dmsp shall disclose the dmsp's 
registration number on an 
advertisement, presentation, or other 
communication or promotional 
material…

OR

http://www.leg.state.
or.us/ors/697.html 
RULES: http://arcweb.
sos.state.or.
us/pages/rules/oars_
400/oar_441/441_910
.html

697.707 Required Disclosures (2) A dmsp shall give to every consumer…a document that: (a) States 
the maximum amount the dmsp may charge…for all …services…(b) States that the consumer is 
responsible for paying the dmsp's charges. (c ) Warns the consumer that canceled debt may 
constitute income that is subject to state and federal taxation and advises the consumer to consult a 
tax professional (d) Describes completely and in detail the ...services that the dmsp will perform...
and states the amount the consumer must pay for each service and for all services; and (e) States 
that the consumer may bring an action against the bond required..and lists the name and address of 
the surety that issued the bond. (5) The document described in this section must provide a space for 
the consumer to sign the form under a statement that indicates that the consumer has read and 
understands the disclosures set forth in the document.  [THE STATUTE DOES NOT SPECIFICALLY 
STATE NEED NOTICE OF RIGHT TO CANCEL SEPARATE FROM AGREEMENT, HOWEVER, TO REMOVE 
IT, THE AGREEMENT MUST BE UPDATED TO REFLECT THE CORRECT VERBIAGE.] [No mention of 
arbitration]

(i) A complete list of creditors, showing accounts 
subject to debt management..and accounts not 
subject to debt management.. (j) Information on 
any existing garnishments and judgments; (k) 
Periodic amount available for payment toward 
the plan; and (L) Anticipated near-term changes 
in the consumer's economic circumstances.

PA
Dept of Banking Div of 
Licensing

Section 14. (3) A dms agreement shall be in writing, signed by the licensee and the consumer, in 
plain English and printed in at least 12-point type. It shall contain at least the following …(i) The 
name, address and telephone number of the consumer and ...licensee. (ii) The license number of the 
licensee. (iii) A description of the dms to be provided to the consumer. (iv.) A description of the fees  
that will be charged...(v) The name and address of the depository institution where the trust 
account...is located. (vi) A list of each ...creditors ...reasonably expects to participate...including the 
amount owed ...and the schedule of payments to be made to each creditor. (vii) A list of each ...
creditors ...reasonably expects not to participate... (viii) A schedule of the payments...including the 
amount of each payment, the date it is due and the form in which it must be made (ix) Disclosure of 
any fees... (x) A notice, in bold print, that ...participation in the dms may negatively impact the 
consumer's credit rating or credit score. (xi) Disclosure ...may received compensation from ...
creditors... (xii) Notice that either party may terminate ...agreement upon ten days' written notice to 
the other party. (xiii) Notice that if ...agreement is terminated, the consumer is entitled to a prompt 
refund of any payments made that have not yet been disbursed...(xiv) An explanation ..in which 
disputes ...will be resolved. (xv) An explanation of applicable privacy laws.

Section 14. (1) The licensee shall provide each 
consumer for whom it provides debt 
management services ["dms"] with a consumer 
education program at no cost to the consumer. 
Section 14. (5) (ii) (B) Disburse…as disclosed in 
the …agreement, except that: (I) ...may delay 
payment to the extent...does not comply with 
the terms of the...agreement because it is not 
sufficient to pay designated creditors. (II) If the ...
agreement providees for regular periodic 
payments...licensee shall make payments to 
comply with the due dates established by each 
creditor. ... (vii) If a consumer terminates...
promptly refund...less fees...

Section 15. (a) A 
licensee may charge a 
fee of not more than 
$50 for an initial 
consultation with a 
consumer, provided 
that the consultation 
includes a consumer 
educaiton program

Section 15. (b) …the licensee 
may charge the consumer a 
monthly maintenance fee not 
to exceed $10 times the 
number of accounts initially 
included under the 
agreement, provided that the 
total monthly fee may not 
exceed $50.

Section 15. (c ) …may 
collect a fee for a 
subsequent 
dishonored check or 
instrument taken in 
payment, not to 
exceed ther service 
charge permitted to be 
imposed under 18 Pa.
C.S. 4105 (relating to 
bad checks)

Section 14 (4) …shall provide 
…with at least quarterly 
statements setting forth the 
payments received…and the 
disbursements made…

Section 14 (9) The licensee or any 
business entity in which any director, 
owner, officer…shall not offer or 
provide credit insurance to a consumer. 
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PA
Debt Management 
Services Act

Section 14. (6) …shall disburse …funds…in a 
timely manner based on the availability of the 
funds pursuant to …agreement. In the event 
…consumer makes only a partial payment as 
required by …agreement, the licensee shall 
disburse the available funds to creditors prior to 
the licensee collecting its own fees from the 
consumer's partial payment. In the event ...
consumer fails to resolve any scheduled payment 
deficiency within 45 days of the deficiency 
occuring, a licensee may terminate the...
agreement in accordance with the agreement.

18 Pa.C.S. 4105 (e) (3) 
A service charge if 
written notice of the 
service charge was 
conspicuously 
displayed on the 
payee's premises when 
the check was issued. 
The service charge 
shall not exceed $50 
unless the payee is 
charged fees in excess 
of $50 by financial 
institutions as a result 
of such bad check or 
similar sight order for 
the payment of money. 
If the payee is charged 
fees in excess of $50, 
then the service charge 
shall not exceed the 
actual amount of the 
fees. 

Section 15. (d) …may charge a 
consumer for the actual cost in 
requesting the consumer's credit 
report. (e)…A licensee shall not require 
or accept any contribution from a 
consumer on a dmp for services 
regulated pursuant to this act unless 
otherwsie restricted by regulations 
promulgated by the department 
pursuant to this act.

PA

LINK TO STATUTES 
AND RULES ON 
WEBSITE http://www.
portal.state.pa.
us/portal/server.
pt/community/license
es/18274/debt_mana
germent_2_7/597100

Section 15. (f)…may not charge a 
consumer who enters…agreement any 
fee for providing education or 
counseling. In the event…consumer 
receives education or counseling 
…subject to a fee…without entering 
into …agreement and subsequently 
enters into …agreement ...within four 
months...licensee shall refund... (h) No 
other fees permitted...

RI Division of Banking

19-14.8-17 (a) Before providing debt-management services ["dms"], a registered provider shall give 
the individual an itemized list of goods and services and the charges for each. The list must be clear 
and conspicuous, be in a record the individual may keep...and describe the goods and services the 
provider offers: (1) Free of additional charge if the individual enters into an agreement: (2) For a 
charge if the individual does not enter into an agreement, and (3) For a charge if the individual 
enters into and agreement, using the following terminology, as applicable, and format...[current fee 
scheduled] 

19-14.8-7 Application for registration - Obligation 
to update. - An applicant or registered provider 
shall notify the director within ten (10) days after 
a change in the information specified in 
subdivision 19-14.8-5(b)(4) or (6) or subsection 
19-14.8-6(1), (3), (6), (12), or (13)

19-14.8-23 (d) (1) (A) A 
fee not exceeding fifty 
dollars ($50) for 
consultation, obtaining 
a credit report, …

19-14.8-23 (d) (1) (B) A 
monthly service fee, not to 
exceed ten dollars ($10) 
times the number of 
creditors remaining in a plan 
at the time the fee is 
assessed,  but not more than 
fifty dollar ($50) in any 
month.

19-14.8-23 …if a 
payment to a provider 
… is dishonored, a 
provider may impose a 
reasonable 
charge…not to exceed 
the lesser of twenty-
five dollars ($25) and 
the amount permitted 
by law under this 
chapter.

19-14.8-27 …(a) A provider 
shall provide the accounting 
required by subsection (b) of 
this section: (1) Upon 
cancellation or termination…
(2) Before cancellation or 
termination (A) At least once 
each month… (b) A provider, 
in a record, shall 
provide…and accounting...(1) 
The amount of money 
received...since the last 
report; (2) The amounts and 
dates of disbursement 
made...since the last report 
to each creditor listed...(3) 
the amounts deducted ...(4) 
The amount held in reserve...

19-14.8-23 Fees and other charges. (a) 
A provider may not impose directly or 
indirectly a fee or other charge on an 
individual or receive money from or on 
behalf of an individual for debt-
management services except as 
permitted by this section.

RI

Uniform Debt 
Management Services 
Act

19-14.8-17(d) Before an individual assents to an agreement…shall inform … in a record that contains 
nothing else, that is given separately, …[Form and content in statute- IMPORTANT INFORMATION 
FOR YOU TO CONSIDER] 19-14.8-18 Communications by electronic or other means (2)(d) With 
respect to disclosure by means of an Internet website, the disclosure information required by 19-
14.8-17(d) must appear on one or more screens that: (1) Contain no other information, and (2) the 
individual must see before proceeding to assent to formation of a plan.

19-14.8-17(c ) Before an individual assents to an 
agreement…a provider shall: (1) Provide …a copy 
of the analysis and plan …in a record that 
indentifies the provider … (3) with respect to all 
creditors identified by the individual or otherwise 
known by the provider to be creditors of the 
individual, provide the individual with a list of: (A) 
creditors ...expects to participate..and grant 
concessions; (B) Creditors...expects to participate 
...but not grant concessions; (c )Creditors...
expects not to participate...(d) All other creditors. 

19-14.8-23 (c ) If an individual assents 
to an agreement…may not impose a 
fee or other charge for educational or 
counseling services, or the like, except 
as otherwise provided in this 
subsection and subsection 19-14.8-28 
(d). The director may authorize a 
provider to charge a fee based on the 
nature and extent of the educational or 
counseling services furnished by the 
provider.
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RI

http://webserver.
rilin.state.ri.
us/Statutes/title19/1
9-14.8/INDEX.HTM

19-14.8-19 Form and contents of agreement…(a) (1) Be in a record; (2) Be dated and signed by the 
provider and the individual; (3) Include the name of the individual and the address where the 
individual resides; (4) Include the name, business address, and telephone number of the provider; 
(5) Be delivered to the individual immediately upon formation of the agreement; and (6) Disclose: 
(A) The services to be provided; (B) The amount, or method of determing the amount, of all fees, 
individually itemized, to be paid by the individual; (C) The schedule of payments to  be made by or 
on behalf of the individual, including the amount of each payment, the date on which each payment 
is due, and an estimate of the date of the final payment or, if such information is not known to the 
provider at the time of the agreement is made, and affirmative statement to that effect; (D) If a plan 
provides for regular periodic payments to creditors: (i) Each creditor of the individual to which 
payment will be made, the amount owed to each creditor, and any concessions the provider 
reasonably believes each creditor will offer or, if the provider can not form a reasonable belief as to 
such amounts and concessions at the time of the agreement is made, an affirmative statement to 
that effect; and  (ii) The schedule of expected payments to each creditor, including the amount of 
each paymetn and the date on which it will be made; (E) Each creditor that the provider believes will 
not participate in the plan and to whih the provider will not direct payment, (F) How the provider 
will comply with its obligations under subsection 19-14.8-27(a); (G) That the provider may terminate 
the agreement for good cause, upon return of unexpended money of the individual; (H) That the 
individual may cancel the agreement as provided in 19-14.8-20; (I) That the individual may contact 
the director with any questions or complaints regarding the provider; and (J) The address, telephone 
number, and Internet address or website of the director. 

19-14.8-18(2)(g) A provider that maintains an 
Internet website shall disclose on the home page 
of its website or on a page that is clearly and 
conspicuously connected to the home page by a 
link that clearly reveals its contents: (1) Its name 
and all names under which it does business: (2) 
Its principal business address, telephone number, 
and electronic-mail address, if any; and (3) The 
names of its principal officers.

19-14.8-23 (d)(4) …does not assent to 
an agreement, a provider may receive 
for educational and counseling 
services…a fee not exceeding one 
hundred dollars ($100) or, with the 
approval of the director, a larger fee…
(e) If, before the expiration of ninety 
days after the completion or 
termination of education or counseling 
services, an individual assents to an 
agreement, the provider shall refund...
any fee paid pursuant to ...(d)(4)...

RI

19-14.8-19 (d) An agreement must provide that: (1) The individual has a right to terminate the 
agreement at any time, without penalty or obligation, by giving the provider written or electronic 
notice, in which event: (A) A provider will refund all unexpended money that the provider or its 
agent has received from or on behalf of the individual... (C ) All powers of attorney granted by the 
individual ...are revoked and ineffective. (2) The individual authorizes any bank in which the provider 
or its agent has established a trust account to disclose to the director any financial records relating 
to the trust account; and (3) The provider will notify the individual within 5 days after learning of a 
creditor's decision to reject or withdraw from a plan and that this notice will include: (A) The identity 
of the creditor; and (B) The right of the individual to modify or terminate the agreement. 

19-14.8-20 (c ) If a personal financial emergency 
necessitates the disbursement of an individual's 
money to one or more..creditors before the 
expiration of three days after an agreement is 
signed, an individual may waive the right to 
cancel. To waive…individual must sent ...a signed, 
dated statement in...own words describing 
circumstances that necessitate a waiver. The 
waiver must explicitly waive the right to cancel. A 
waiver by means of a standard-form record is 
void.

19-14.8-24 …A provider may not solicity 
a voluntary contribution from an 
individual or an affiliate of an individual 
for any service provided to the 
individual. A provider may accept 
voluntary contributions from an 
individual but, until thirty days after 
completion or termination of a plan, 
the aggregate amount of money 
received ...may not exceed the total 
amount the provider may charge ...
under 19-14.8-23.

RI

19-14.8-20 …(a) An individual may cancel an agreement before midnight of the third business day 
after the individual assents to it… To exercise the right to cancel, the individual must give notice in a 
record to the provider. Notice by mail is given when mailed.  (b) An agreement must be 
accompanied by a form that contains in bold-face type, surrounded by bold black lines...[Notice of 
Right to Cancel - form and content in statute]

19-14.8-22 Trust account….(c ) Disburse money 
paid …as disclosed in the agreement…(B) …the 
disbursement must comply with the due dates 
established by each creditor…

19-14.8-26 (a) …If an individual …fails 
to sixty days to make payments 
required by the agreement, a provider 
may terminate the agreement….

RI

19-14.8-28 (b)…the provider may not…
(7) Charge the individual for or provide 
credit or other insurance, coupons for 
goods or services, membership in a 
club, access to computers or the 
Internet, or any other matter not 
directly related to debt-management 
services or educaitonal services 
concerning personal finance...19-14.8-
30 Advertising...shall disclose, in an 
easily comprehensible manner, the 
information specified in ...19-14.8-17(d)
(3) and (4)
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SC
Department of 
Consumer Affairs

37-7-108 …(2) a thorough and written budget analysis…must contain the following information 
about the debtor: (a) name and address; (b) marital status and number of dependents; (c ) amount 
and source of all employment compensation, payments from govt programs, child support and 
alimony payments, and other income; (d) number of exemptions claimed in the debtor's most recent 
federal income tax return; (e) gross income for each pay period, type and amount of all payroll 
deductions, and net income for pay period; (f) monthly home mortgage or rental payment. If...
mortgage payment does not include an escrow for ...taxes, the budget analysis must contain the 
amount and due dates of the real estate taxes...(g) type and amount of all other fixed periodic 
payments; (h) type and amount of food, clothing, utility, vehicle, insurance, and all other living 
expenses; (i) a list of each creditor the licensee reasonably expects to participate  in the plan and a 
list of each creditor the licensee reasonably expects not to participate in the plan; (j) a list of DMPs 
the debtor is currently participating in with a party exempt to ...37-7-101(2)(b), if applicable; (k) If 
the debtor is currently participating in a DMP with a party exempted...written documentation of all 
the DMPs; (l) a description of and amount owed for garnishments and judgments; and (m) periodic 
amount available for payment toward a DMP

37-7-105 …(A) Licensees must complete at least 
twelve hours of continuing professional 
education every two years. At least six of the 
twelve hours must be earned in a live 
instructional setting… If the organization is a 
…corporation, any …president, cheif executive 
officer or other officer...who actively participates 
in the organization must complete the required 
twelve hours...

37-7-109 (A) Upon 
establishing a 
DMP…may charge and 
receive a setup fee as 
established by the 
department by 
regulation. If, within 45 
days of estalishing the 
DMP, the lack of 
consent from the 
debtor's creditors 
causes the DMP to be 
no longer suitable for 
the debtor, the fee 
must be returned to 
the debtor and the 
debtor's account 
closed

28-700 B. (2)(a)(iii) a monthly 
maintenance fee, not to 
exceed ten dollars times the 
number of creditors in the 
DMP at the time the fee is 
assessed, but not more than 
fifty dollars for each month; Not Allowable

37-7-11 …(B) A credit 
counseling organization shall: 
(8) render an accounting to 
the debtor at least once 
every three months which 
must itemize the total 
amount received…, the total 
amount paid…, the total 
amount each creditor has 
agreed to accept as payment 
in full [debt settlement n/a]..
the amount of charges 
deducted, and any amount 
held in the trust...

37-7-112 Fees. A licensee may not 
charge a consumer a fee except as 
established by the department by 
regulation.                             28-700 (4) 
No person shall receive a fee from a 
consumer unless the fee permitted by 
S.C. Code Ann. Section 37-7-101 et seq. 
and/or R. 28-700 is deliniated in the 
contract and it has been established, as 
based on a good faith determination, 
that the consumer will benefit from the 
services to be received pursuant to the 
contract.

SC

Title 37 Consumer 
Protection Code 
Chapter 7 Consumer 
Credit Counseling

37-7-108 (3) …provides a written document to the consumer in a form … that clearly and 
conspicuously contains sthe following statements and nothing else: (a) that credit counseling 
services are not suitable for all consumers and that consumers may request information about other 
ways, including bankruptcy, to deal with indebtedness; and (b) that the credit counseling services 
offered ...do not include secured debt, including a brief description of the most common type of 
secured debt such as mortgages and car loans, unless that service is offered [Current Important 
Information for you to Consider page]        

37-7-109 [see set up fee for part A] (B) Consent 
from the debtor's creditors must be recorded on 
a separate form to be kept in the debtor's file. 
The form must contain: (1) A list of all the 
creditors; (2) the manner in which consent was 
sought; (3) the date of each contact; (4) the name 
of the person contacted, if available; (5) the 
response obtained from the person contacted (6) 
revised or special conditions or arrangements 
that condition the consent; and (7) the date on 
which the required consent was secured. (C ) The 
consent...may be sought by sending a notice of a 
DMP to a creditor by appropriate means...If the 
creditor does not respond within 14 days after 
the sending of the notice, it is presumed that the 
creditor has given consent. (D) If a payment ...is 
sent to a creditor, acceptance of the payment or 
plan is presumed 7 days after sending the 
payment.

28-700 B. …(2)(a)(i) an 
initial consultation fee, 
not to exceed fifty 
dollars; (ii) a DMP set-
up fee, not to exceed 
thirty dollars;…(iv) a 
reinstatement fee, not 
to exceed twenty-five 
dollars.

37-7-116 (A) A licensee may not: (2) 
charge a fee to a consumer if the 
consumer enters into a DMP with the 
licensee to rescind the DMP contract; 
(4) require as a part of the 
agreement…the purchase of stock, 
insurance, commodity, service, or other 
property or interest in them; 

SC

http://www.
scstatehouse.
gov/code/t37c007.
php

 37-7-110 ...(B) A contract ...does not meet the requirements ...unless if includes in writing: (1) the 
name, address, and phone number of the consumer and licensee; (2) a reasonable estimate of all 
payments and fees to be made by the consumer...over the term of the contract including a 
maximum amount; (3) a schedule of payments, including the amount and due date of each 
payment...and the terms applicable to any late payment of, or default on, the amount; (4) full and 
detailed description of the services to be performed...including all guarantees of performance and 
an estimate of the date by which the performance of the services...are to be completed or the 
length of the period necessary to perform those services. This period must not exceed five years 
from the original date of entering the contract. (5) a list of each participating creditor... At the time 
of execution of the DMP, a licensee shall have a good faith belief that the creditors listed in the DMP 
are to participate in the DMP. A licensee shall advise the consumer of changes by the creditor in 
accepting payments under the DMP within two business days upon learning of the changes. The 
listing must include the: (a) amount owed to each creditor; (b) amount of each payment; (c ) date on 
which each payment is to be made; and (d) anticipated payoff date for each creditor; (6) a list of 
each creditor not participating on the DMP; and (7) a conspicuous statement in bold-face type, in 
immediate proximity to the space reserved for consumer's signature on the contract, that reads as 
follows: "You may cancel this contract without penalty or obligation for any reason and at any time 
by giving ten days' written notice of rescission to the licensee. Once your services are cancelled, you 
are entitled to a refund of all unexpended funds you have paid to the credit counseling 
organization."

37-7-11 …(B) a credit counseling organization 
shall: (3) disburse funds paid by or on behalf of a 
debtor to the debtor's creditors within five 
business days after receipt of the funds…                                          
37-7-115…(B) Within ten business days after the 
occurence of any of the following events a 
licensee shall file a written report with the 
department describing the event and its 
expected impact upon the licensees' business 
[see statute for events] (C ) A credit counselor 
licensed pursuant ...shall file a report with the 
department within ten days of the occurrence of: 
(1) felony indictments or convictions involving 
breach of trust, moral turpitude, fraud, or 
dishonest dealing; and (2) other events the 
department may prescribe by regulation.(E) If a 
licensee fails to make a report required by this 
section, the department may require the licensee 
to pay a late penalty of fifty dollars for each day 
the report is overdue.
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SC

REGULATION: http:
//www.consumer.sc.
gov/business/licensin
g_registration/CreditC
ounseling/Documents
/final_regulation.pdf

37-7-110 …(C ) The written contract must also contain a disclosure that the: (1) licensee also may 
receive compensation from the consumer's creditor for providing credit counseling services to the 
consumer; (2) licensee may not require, as a condition of entering into a DMP, a consumer to 
purchase any other product or service, or solicit or offer to sell any other product or service to the 
consumer during the term of the DMP; (3) licensee may not require a voluntary contribution from a 
consumer for a service provided by the licensee to the consumer, and (4) consumer may contact the 
department of the consumer has complaints about the credit counseling services received. The 
current phone number for the department must be included in the contract. (D) The licensee must 
cancel a debt management agreement upon consumer request at any time for any reason. A 
consumer must give at least ten days' notice to the licensee of a request to cancel. A consumer who 
cancels a debt management agreement is entitled to a full refund of all unexpended funds that the 
consumer has paid to the licensee. [No mention of arbitration]

SD Secretary of State [no mention of arbitration] Not Addressed Not Addressed Not Addressed Not addressed (Quarterly)
Chapter 37-34 Debt 
Adjusting
http://legis.state.sd.
us/statutes/DisplaySt
atute.aspx?
Statute=37-
34&Type=Statute

TN

Department of 
Commerce and 
Insurance

47-18-5417 (a) Before providing debt-management services [DMS], …shall give the individual an 
itemized list of goods and services and the charges for each. The list must be clear and conspicuous, 
be in a record the individual may keep…and describe the goods and services ...(1) Free of additional 
charge if the individual enters into an agreement; (2) For a charge if the individual does not enter 
into an agreement(3) For a charge if the individual enters into an agreement, using the following 
terminology, as applicable, and format: [current fee schedule] (c ) Before...assents to an 
agreement...(1) Provide...with a copy of the analysis and plan...in a record that identifies the 
provider... (3)...provide...with a list of: (A) Creditors that the provider expects to participate ...and 
grant concessions; (B) Creditors ...expects to participate ...but not grant concessions; (C ) Creditors...
expects not to participate...and (D) All other creditors. (d) Before...assents to an agreement,...shall 
inform..., in a separate record ...[Important Information for you to Consider - form and content in 
statute]

47-18-5418 [electronic communication] …(d) 
With repect to disclosures by means of an 
Internet Webt site, the disclosure of information 
required by 47-18-5417(d) must appear on one 
or more screens that; (1) contain no other 
information; and (2) The individual must see 
before proceeding to assent to formation of an 
agreement. (g) A provider that maintains an 
Internet Web site shall disclose on the home 
page of its Web site or on a page that is clearly 
and conspicuously connected to the home page 
by a link that clearly reveals its contents; (1) Its 
name and all names under which it does 
business; (2) Its principal business address, 
telephone number, and electronic-mail address, 
if any; and (3) The names of its principal officers.

47-18-5423 (d)(1)(A) A 
fee not exceeding fifty 
dollars ($50) for 
consultation, obtaining 
a credit report, setting 
up an account, and the 
like…

47-18-5423 (d)(1)(B) A 
monthly service fee, not to 
exceed ten dollars ($!0) times 
the number of creditors 
remaining in a plan at the 
time the fee is assessed, but 
not more than fifty dollars 
($50) in any month;

47-18-5423 (g) …If a 
payment …is 
dishonored, a provider 
may impose a 
reasonable charge on 
the individual, not to 
exceed the lesser of 
twenty-five dollars 
($25) and the amount 
permitted by law other 
than this part. 

47-18-5427 (a) A provider 
shall provide the account 
required by subsection (b): 
(1) Upon cancellation or 
termination…(2) Before 
cancellation or termination…
(A) At least once each 
month…(b)(1) The amount of 
money received …since the 
last report; (2) The amounts 
and dates of disbursement ...
since the last report...(3) The 
amount deducted from the 
amount received...(4) The 
amount held in reserve...

47-18-5423 (a) A provider may not 
impose directly or indirectly a fee or 
other charge on an individual or receive 
money from or on behalf of an 
individual for DMS except as permitted 
by this section. (c )If an individual 
assents to an agreement, a provider 
may not impose a fee or other charge 
for educational or counseling services, 
or the like, except as otherwise 
provided in this subsection (c) and 47-
18-5428(d). the administrator may 
authorize a provider to charge a fee 
based on the nature and extent of the 
educational or counseling services 
furnished..
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TN

Uniform Debt 
Management Services 
Act

47-18-5419 (a) An agreement must: (1) Be in a record; (b) Be dated and signed by the provider and 
the individual; (3) Inclue the name of the individual and the address where the individual resides; (4) 
Include the name, business address, and telephone number of the provider; (5) Be delivered to the 
individual immediately upon formation... (6) Disclose: (A) The services to be provided; (B) The 
amount, or method of determining the amount, of all fees, individually itemized, to be paid by the 
individual; (C ) The schedule of payments to be made ...including the amount of each payment, the 
date ...payment is due, and an estimate of the date of the final payment; (D) (i) Each creditor...to 
which payment will be made, the amount owed to each creditor, and any concessions ...reasonably 
believes each creditor will offer; and (ii) The schedule of expected payments to each creditor, 
including the amount of each payment and the date on which it will be made; (E) Each creditor...
believes will not participate...and to which ...will not direct payment; (F) How the provider will 
comply with its obligations under 47-18-5427(a); (G)That the provider may terminate the agreement 
for good cause, upon return of unexpended money... (H) That the individual may  cancel the 
agreement as provided in 47-18-5420; (I) That the individual may contact the administrator with any 
questions or complaints regarding the provider; and (J) The address, telephone numer, and Internet 
address or Web site of the administrator.

47-18-5422 (c ) A provider shall: (2) Disburse 
money paid …to creditors …as disclosed in the 
agreement, except that: (B) …the disbursement 
must comply with the dates established by each 
creditor…

47-18-5423 (d)(4) Except as otherwise 
provided in 47-18-5428(d), if an 
individual does not assent to an 
agreement, a provider may receive for 
educational and counseling services…a 
fee not exceeding one hundred dollars 
($100) or, with the approval of the 
administrator, a larger fee. The 
administrator may approve a fee larger 
than $100 if the nature and extent of 
the educational and counseling services 
warrant the larger fee. (e) If, before the 
expiration of 90 days after the 
completion or termination of 
educational...,an individual assents to 
an agreement, the provider shall refund 
...any fee paid pursuant to subdivision 
(d)(4).

TN

http://tn.
gov/consumer/docum
ents/pc0469DebtMan
agementServicesAct.
pdf

47-18-4519 (d) An agreement must provide that: (1) The individual has a right to terminate the 
agreement at any time, without penalty or obligation, by giving the provider written or electronic 
notice, in which event: (A) The provider will refund all unexpended money...(C ) All powers of 
attorney granted by the individual to the provider are revoked and ineffective. (2) The individual 
authorizes any bank in which the provider...trust account to disclose to the administrator any 
financial  records relating to the trust account, and (3) The provider will notify the indivdiual within 5 
days after learning of a creditor's final decision to reject or withdraw from a plan and that his notice 
will include: (A) The identity of the creditor; and (B) The right of the individual to modify or 
terminate the agreement.      47-18-5420 ...Notice of Right to Cancel [in current agreement - form 
and content listed in statute]

47-18-5426 (a) If an individual who has entered 
into an agreement fails for 60 days to make 
payments..a provider may terminate the 
agreement. (b) If the provider or an individual 
terminates an agreement, the provider shall 
immediately return to the individual: (1) Any 
money ...held in trust...

47-18-5424 A provider may not solicit a 
voluntary contribution from and 
individual or an affiliate of the 
individual for any service provided… A 
provider may accept voluntary 
contributions …but, until thirty days 
after completion or termination of a 
plan, the aggregate amount of money 
received from or behalf of the 
individual may not exceed the total 
amount the provider may charge ...
under 47-18-5423

TN

47-18-5428 (b) …the provider may 
not…(7) Charge the individual for or 
provide credit or other insurance, 
coupons for goods or services, 
membership in a club, access to 
computers or the Internet, or any other 
matter not directly related to DMS or 
educational services concerning 
personal finance except to the extent 
such services are expressly authorized 
by the administrator...
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TX
Office of Consumer 
Credit Commissioner

394.208 (a)(B) has prepared, for all creditors identified by the consumer or identified through 
additional investigation by the provider, a list, which must be provided to the consumer in a form 
the consumer may keep, of the creditors that the provider reasonably expects to participate in the 
plan; and (5) has provided a written document to the consumer in a form...that clearly and 
conspicuously contains the following statements: (A) that the debt management services are not 
suitable for all consumers and that consumers may request information about other ways, including 
bankruptcy, to deal with indebtedness; (B) that if the provider is a nonprofit or tax-exempt 
organization the provider cannot require donations or contributions; and (C) if applicable, that some 
of the provider's funding comes from contributions from creditors who participate in debt 
management plans, except that a provider may substitute for "some" the actual percentage of 
creditor contributions it received during the most recent reporting period.

394.208 Required Actions By Provider…(2) has 
prepared an individualized financial analysis and 
an initial debt management plan…with specific 
recommendations regarding actions the 
consumer should take. (4)(A) has a reasonable 
expectation, provided that the consumer has 
provided accurate information...that each 
creditor ...listed as a participating creditor in the 
plan will accept payment...as provided in the 
initial plan

394.210 (f)(1) a fee not 
to exceed $100 for 
debt consultation or 
education services, 
including obtaining a 
credit report, setting 
up an account, and 
other similar services; 
and 

394.210 (f)(2) a monthly 
service fee, not to exceed the 
lesser of: (A) $10 multiplied 
by the number of accounts 
remaining in the plan on the 
day of the month the fee is 
assessed; or (B) $50.

394.210 (n) …if any 
payment…is 
dishonored, the 
provider may impose a 
reasonable charge on 
the consumer not to 
exceed the lesser of 
$25 or an amount 
permitted by a law 
other than this 
chapter.

394.208 (f)…shall provide 
each consumer…a written 
report accounting for: (1) the 
amount of money received 
from the consumer since the 
last report; (2) the amount 
and date of each 
disbursement…since the last 
report; (3) any amount 
deducted from amounts 
received...(4) any amount 
held in reserve. (g) (1) at 
least once each calendar 
quarter...

394.209 (c ) A debt management 
services agreement may contain a 
voluntary consumer arbitration 
provision or a voluntary mediation 
provision.

TX

Finance Code Title 5 
Chapter 394 Debtor 
Assistance Supchapter 
A Debt Counseling 
and Education

394.209 (b) (1) be dated and signed by the consumer; (2) include the name and address of the 
consumer and the name, address, and telephone number of the provider; (3) describe the services 
to be provided; (4) state all fees, indvidually itemized, to be paid by the consumer; (5)...each 
participating creditor...the amount owed to each creditor and the schedule of payments the 
consumer will be required to make to the creditor, including the amount and date on which each 
payment will be due; (6) state the existence of a surety bond or insurance for consumer claims; (7) 
state that the establishment of a debt management plan may impact the consumer's credit rating 
and credit score either favorably or unfavorably, depending on the creditor policies and the 
consumer payment history before and during participation in the debt management plan [DMP]. (8) 
state that either party may cancel the agreement without penalty at any time on 10 days' notice and 
that a consumer who cancels an agreement is entitled to a refund of all money that the consumer 
has paid to the provider that has not been disbursed. 

394.208 (c ) A consumer must give at least 10 
days' notice…to cancel…The provider must cancel 
…agreement within 10 days afte the date the 
provider receives notice from the consumer. The 
provider must continue making disbursements ..if 
money has been paid ...until the expiration of the 
10- day period, unless otherwise agreed in 
writing by the consumer and the provider.

394.210 Permitted Fees. (a) With 
respect to the provision of a DMP 
service, a provider may not impose a 
fee or other charge on a consumer, or 
receive payment from a consumer ..., 
except as allowed under this section. 
(b) For the purposes of this section, 
fees or charges include both voluntary 
contributions and any other fees 
charged to or collected from a 
consumer...(d) If a consumer enters 
into ...agreement...the provider may 
not impose a fee or other charge for 
debt counseling, education services, or 
similar services except as otherwise 
authorized by this section. The 
commissioner may authorize a provider 
to charge a fee based on the nature 
and extent of the counseling, education 
services, or other similar services 
furnished by the provider. 
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TX

http://www.statutes.
legis.state.tx.
us/Docs/FI/htm/FI.
394.htm

394.209 (c ) A debt management services agreement may contain a voluntary consumer 
arbitration provision or a voluntary mediation provision. 

(d) A provider may provide the information 
required by Subsections (a)(2), (4)(B), and (5) 
through its Internet website if the provider; (2) 
informs the consumer that, on electronic, 
telephonic, or written request the provider will 
make available to the consumer paper copy or 
copies; and (3) discloses on its Internet website: 
(A) The providers name and each name under 
which it does business; (B) The providers 
principal business address and telephone 
number; and (C ) the names of the providers 
principal officers. 

394.210 (l) If a consumer does not 
enter into …agreement…provider may 
receive payment for debt counseling or 
education services..in an amount not to 
exceed $100 or a greater amount, on 
approval of the commissioner. (m)If, 
before the expiration of the 90th day 
after the date debt counseling or 
education services are completed or 
cancelled, a consumer enter into...
agreement...the provider shall refund 
to the consumer any payments 
received under Subsection (l)

TX

RULES: http://info.
sos.state.tx.
us/pls/pub/readtac$e
xt.TacPage?
sl=T&app=9&p_dir=N
&p_rloc=133052&p_tl
oc=&p_ploc=1&pg=4&
p_tac=&ti=7&pt=5&ch
=88&rl=102

394.212 Prohibited Acts..(10) require or 
attempt to require payment of an 
amount that the provider states, 
discloses, or advertises to be a 
voluntary contribution…                   
RULE 88.306 A provider may not charge 
a consumer for or provide credit or 
other insurance, coupons for goods or 
services, membership in a club, access 
to computers or the Internet, or any 
other matter not directly related to 
debt management services or 
educational services concerning 
personal finance, unless approved by 
the commissioner in advance.

UT

Dept of Commerce Div 
of Consumer 
Protection

13-42-117 (1) Before providing debt-management services [dms], a provider shall give the individual 
an itemized list of goods and services and the charges for each….[Fee Schedule in current 
agreement] (3) Before an individual assents…(a) provide the individual with a copy of the analysis 
and plan...in a record that identifies the provider...(c ) with respect to all creditors ...provide...with a 
list of: (i) creditors that the provider expects to participate...and grant concessions; (ii) creditors that 
the provider expects to participate...but not grant concessions; (iii) creditors that the provider 
expects not to participate in the plan; and (iv) all other creditors. (4) Before an individual assents...
the provider shall inform..., in a separate record...(a) of the name and business address of the 
provider; ...[Important Information for you to Consider - form and content in statute]

13-42-107…Obligation to update information. An 
applicant or registered provider shall notify the 
administrator no later than 10 days after a 
change in the information specified in Subsection 
13-42-105(2)(d) or (f) or Subsection 13-42-106 
(1), (3), (6), (12), or (13)

13-42-123 (4)(b) …may 
charge: (i) a fee not 
exceeding $50 for 
consultation, obtaining 
a credit report, setting 
up an account, and the 
like…

13-42-123 (4)(b)(ii) a monthly 
service fee, not to exceed 
$10 times the number of 
accounts remaining in a plan 
at the time the fee is 
assessed, but not more than 
$50 in any month.

13-42-123 (7) …if a 
payment…is 
dishonored, a provider 
may impose a 
reasonable 
charge…not to exceed 
the lesser of $25 and 
the amount permitted 
by law other than this 
chapter.

13-42-127 (1) …shall provide 
an accounting…(a) on 
cancellation or termination…
(b) before cancellation or 
termination…(i) at least once 
each moneht…

13-42-123 (1) A provider may not 
impose directly or indirectly a fee or 
other charge on an individual or receive 
money from…individual for debt-
management services except as 
permitted by this section. 
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UT

Uniform Debt 
Management Services 
Act

13-42-119 (1) An agreement shall: (a) be in a record; (b) be dated and signed by the provider and the 
individual; (c ) include the name of the individual and the address where the individual resides; (d) 
include the name, business address, and telephone number of the provider; (e) be delivered to the 
individual immediately upon formation of the agreement; and (f) disclose: (i) the services to be 
provided; (ii) the amount, or method of determining the amount, of all fees, individually itemized, to 
be paid by the individual; (iii) the schedule of payments to be made by...individual, the amount of 
each payment, the date on which each payment is due, and an estimate of the date of the final 
payment; (iv) (A) each creditor...payment will be made, the amount owed to each creditor, and any 
concessions...(B) the schedule of expected payments to each creditor, including the amount of each 
payment and the date on which it will be made; (c )each creditor...will not participate...and to which 
the provider will not direct payment; and (D) that the provider may terminate the agreement for 
good cause, upon return of unexpended money...(vi) how the provider will comply with its 
obligations under Subsection 13-42-127(2); (vii) that the individual may terminate the agreement at 
any time by  giving written or electronic notice, and that, if notice of termination is given, the 
individual will receive all unexpended money...execpt to the extent they have been earned, the 
provider's fees; (viii) that the individual may contact the administrator with any questions or 
complaints...; and (ix) the address, telephone number, and internet address or website of the 
administrator.

13-42-118 Communication by electronic or other 
means. (4) With respect to disclosure by means 
of an Internet website, the disclosure of the 
information required by Subsection 13-42-117(4) 
shall appear on one or more screens that: (a) 
contain no other information; and (b) the 
individual is able to see before proceeding to 
assent to...agreement. (7) A provider that 
maintains an internet website shall disclose on 
the home page...or on a page that is clearly and 
conspicuously connected to the home page by a 
link that clearly reveals its contents: (a) its name 
and all names under which it does business; (b) 
its principal business address, telephone number, 
and electronic mail address, if any; and (c )the 
names of its principal officers

13-42-127 (2)(a) the amount 
in an account …paid by 
…individual…, as of the date 
one moneht before the date 
of the accounting; (b) the 
amount paid into the 
account since the last report; 
(c ) the amounts and dates of 
disbursement…since the last 
report …(d) the amounts 
deducted,as fees or 
otherwise...since the last 
report; 

13-42-123 (3) If an individual assents to 
an agreement, a provider may not 
impose a fee or other charge for 
educational, counseling, or similar 
services, except as otherwise provided 
in this section and Subsection 13-42-
128)4). The administrator may 
authorized a provider to charge a fee 
based on the nature and extent of the 
services furnished by the provider. (4)
(d) Except as otherwise provided in 
Subsection 13-42-128(4) if an individual 
does not assent to an agreement, a 
provider may receive for educaitonal 
and counseling services...a fee not 
exceeding $100 or, with the approval of 
the administrator, a larger fee.  (5) If 
before the expiration of 90 days after 
the completion or termination of 
education...an individual assents to an 
agreement, the provider shall refund...
any fee paid pursuant to Subsection (4)
(d)

UT

http://le.utah.
gov/~code/TITLE13/ht
m/13_42_010100.htm

13-42-119 (4) An agreement shall provide that: (a) the individual authorizes any bank…has 
established a trust account to disclose to the administrator any financial records…(b) the provider 
will notify the individual no later than 5 business days after learning of a creditor's final decision to 
reject or withdraw from a plan and that this notice will include: (i) the identity of the creditor; and 
(ii) the right of the individual to modify or terminate the agreement. 

13-42-120(1) An individual who is a party to an 
agreement may terminate the agreement at any 
time, without penalty or obligation, by giving the 
provider notice in a record. (2) A provider may 
terminate an agreement if an individual…fails for 
60 days to make a payment...or if other good 
cause exists. (3) If an agreement is terminated: 
(a) the provider, no less than 7 business days 
after the termination, shall pay the individual ...
all money ...received...other than: (i) an amount 
properly disbursed to a creditor; and (ii) fees 
earned... 

13-42-124 Voluntary Contributions. A 
provider may not solicit a voluntary 
contribution from an individual…for any 
service provided to the individual. A 
provider may accept voluntary 
contributions…but, until 30 days after 
completion or termination of a plan, 
the aggregate amount of money 
received ...may not exceed the total 
amount the provider may charge...
under Section 13-42-123

UT

RULES: http://www.
rules.utah.
gov/publicat/code/r1
52/r152-42.htm

13-42-122 (5) A provider shall: (b) disburse 
money paid by or on behalf of the individual to 
creditors …as disclosed in the agreement, except 
that: (ii) …the disbursement shall comply with the 
due dates established by each creditor…                                                   
13-42-130 Advertising. (1)...it shall disclose, in an 
easily comprehensible manner, that using a debt-
management plan may make it harder for the 
individual to obtain credit.

13-42-128 Prohibited Acts. (2) (g) 
charge the individual for or provide 
credit or other insurance, coupons for 
goods or services, membership in a 
club, access to computers or the 
Internet, or any other matter not 
directly related to debt-management 
services or educational services 
concerning personal finance, except to 
the extent such services are expressly 
authorized by the administrator...
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VT

Dept of Banking, Ins, 
Securities and Health 
Care Administration

2759 (a) Prior to taking any fee or receiving any compensation…shall make a written contract 
…which contract shall be in such form and shall contain such conditions as the commissioner shall 
have approved in writing prior to use of such contract…(b) In addition to such other items as the 
commissioner may require, the contract shall: (1) fully disclose all services to be provided; (2) fully 
disclose all fees to be charged to the debtor; (3) disclose that debt adjustment plans are not suitable 
for all debtors; (4) if applicable, disclose that creditors may compensate the licensee; (5) if 
applicable, disclose that secured debt is not covered by the contract; and (6) disclose a list of debts 
covered by the contract and the interest rate of those debts at the time.

2759a. Rescission (a)(1) In addition to any other 
right to revoke the contract, the debtor may 
cancel…contract until midnight of the third 
business day after the date on which the debtor 
signed the..contract. (2) Cancellation occurs 
when notice of cancellation is given to the 
licensee. (3) Notice of cancellation if given by 
mail, shall be deemed given when deposited in a 
mailbox properly addressed and postage prepaid. 
(4) Notice of cancellation need not take any 
prescribed form and shall be sufficient if it 
indicates the intention of the debtor not to be 
bound. 

2762. Fee of licensee. 
The fee charged by the 
licensee shall be 
agreed upon in 
advance. The fee 
retained shall in no 
case exceed a $50.00 
initial set up fee …

2762. ….the fee retained 
shall in no case exceed…ten 
percent of any payment 
received by the licensee from 
the debtor… Not addressed

2759c. Periodically, but not 
less frequently than 
quarterly, the licensee shall 
provide the debtor with a 
statement showing the 
payments made by the 
debtor, how such payments 
have been disbursed, and for 
each debt covered by the 
contract: (1) the beginning 
amount of such debt; (2) the 
current amount due on such 
debt; and (3) the basic terms 
of such debt.

VT
Title 8 Chapter 83 
Debt Adjusters

2759a. (b) (1) …shall furnish the debtor with a fully completed copy of the contract at the time the 
debtor signs… The copy of the contract shall show the date of the…contract, shall contain the name 
and address of the licensee, and in immediate proximity to the space reserved in the contract for the 
signature of the debtor and in boldface type of a minimum size of 10 points, a statement in 
substantially the following form: You may cancel this transaction at any time prior to midnight of the 
third business day after the date of this contract. See the attached notice of cancellation for an 
explanation of this right. (3) ...shall furnish a notice of cancellation to the debtor at the time the 
debtor signs the ...contract, which notice shall be attached to the contract and shall be easily 
detachable. (A) The notice of cancellation shall contain the following information and statements, 
printed in not less than ten point boldface type: [form and content in statute - Notice of Cancellation 
in current agreement] (B) Before furnishing copies of the "Notice of Cancellation" to the debtor, the 
licensee shall complete both copies by entering...[Filling in the blanks] (C ) ...shall leave the "Notice 
of Cancellation" with the debtor. (D) In addition to the written notice of cancellation, the licensee 
shall orally inform the debtor of his or her right to cancel at the time of the...contract. (3) Until the 
licensee has complied with this subsection, the debtor may cancel...by notifying the licensee in any 
manner and by an means of the debtor's intention to cancel...

2459a. (c )…Within ten days after the …contract 
has been cancelled, the licensee shall tender to 
the debtor any payments made by the debtor.(e) 
If the debtor is unable to write in his or her own 
handwriting…shall be handwritten by a member 
of the debtor's household at the request of the 
debtor. If there is no other member of the 
debtor's household, such statements must be 
written by the licensee, at the request of the 
debtor, and the effect of such statements shall be 
orally explained to the debtor...

VT

http://www.leg.state.
vt.
us/statutes/fullchapte
r.cfm?
Title=08&Chapter=083 2759b. A debtor may cancel a …contract at any time without a cancellation premium or penalty.

2760a. Licensees shall make payments to 
creditors in a timely manner at least once every 
30 days in accordance with the contract between 
the licensee and the debtor.

VT

2460b. (j) No licensee shall execute any contract or agreement to be signed by the debtor unless the 
contract…is fully completed, and the duration of any such contract shall be in conformance with any 
limitations specified pursuant to regulations of the commissioner. [No mention of arbitration]

2760b. (b) …All such advertisements shall contain 
the name and office address of such entity, which 
shall conform to a name and address on record 
with the department and which shall indicate 
that the licensee is licensed by the department. 

VA
Bureau of Financial 
Institutions

6.2-2014 1. Each DMP shall be evidenced by an agreement…which shall be signed by the consumer 
and a person authorized by the licensee …and dated the same day the DMP is executed by the 
consumer. …The agreement shall set forth, at a minimum: (i) the name and address of both the 
consumer and licensee; (ii) a full description of all services to be performed ...(iii) a clear explanation, 
highlighted in bold type, of the costs to the consumer; (iv) a statement that the DMP agreement can 
be terminated for any reason by the consumer and that the consumer has no obligation to continue 
the arrangement unless satisfied with the services provided; (v) a statement that in the event of 
termination of the agreement, the consumer shall be entitled to a refund of all funds that have not 
been disbursed to creditors and either (a) all fees paid if terminated within five days of the date the 
DMP agreement is executed by the consumer or (b) all fees paid less the set-up fee if terminated 
more than five but less than 31 days after execution by the consumer; (vi) an explanation of the 
method of dispute resolution under the agreement; (vii) an explanation of the obligations of the 
consumer and the licensee that are subject to the agreement; (viii) notification of privacy policies in 
compliance with state and federal laws and regulations; and (ix) a statement that participating in a 
DMP may have a derogatory effect upon the consumer's credit report;

6.2-2014 2. A licensee shall give to the consumer 
a duplicate original of the agreement executed by 
the consumer and licensee upon full execution;  
3. At the time of execution of the DMP, a licensee 
shall have a good faith belief that the creditors 
listed in the DMP will participate in the DMP. A 
licensee shall advise the consumer of any 
changes by a creditor in accepting paymetns 
under the DMP promptly upon learning of such 
changes;  11. A licensee shall have an established 
practice of disbursing to creditors..within eight 
business days of receipt and shall provide 
consumers its disbursements practices in 
writing,...

6.2-2015 For 
establishing and 
maintaining a DMP, a 
licensee may charge or 
receive fees or 
contributions in an 
amount no to exceed 
the following: (i) $75 
for a set-up fee;

6.2-2015 …..and (ii) a 
monthly maintenance fee of 
15 percent of the total 
amount disbursed, but in no 
event more than $60 per 
month.

6.2.2016 …no further 
or other amount 
whatsoever shall be 
…charged…

6.2-2014 4. A licensee shall 
provide a consumer…with 
periodic statements, no less 
often than quarterly, 
accounting for the funds 
received from the 
consumer…and 
disbursements made to each 
creditor …since the last 
report. 

6.2-2006 c. Every licensee shall within 
20 days notify the Commissioner, in 
writing, ….[changes]
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VA

Chapter 20 Agencies 
providing Debt 
Management Plans

6.2-2014 11. ….and shall provide consumers it disbursements practices in writing, including any 
circumstances that would establish an exception to the eight-day practice.

6.2-2016 In addition to the fees and 
contributions permitted under 6.2-
2015, no further or other amount 
whatsoever shall be directly or 
indirectly charged, contracted for, 
collected, received, or recovered with 
respect to a DMP except, with the 
consumer's advance permission after 
disclosure of such amounts, 
reimbursement for (i) the actual cost of 
obtaining for such consumer one credit 
report and related credit report 
information from a credit reporting 
agency; and (ii) the actual bank charges 
for automatic account debiting for debt 
repayment.

VA

http://leg1.state.va.
us/cgi-bin/legp504.
exe?
000+cod+TOC0602000
0020000000000000   
RULES: http://leg1.
state.va.
us/000/reg/TOC10005
.HTM#C0110

6.2-2017 Advertising…(ii) identifies the 
person by any name other than the 
name set forth on the license issued by 
the Commission. 

WA Secretary of State

18.28.100 Every contract …shall (1) List every debt to be handled with the creditor's name and 
disclose the approximate total of all known debts; (2) Provide in precise terms payments reasonably 
within the ability of the debtor to pay; (3) Disclose in precise terms the rate and amount of all of the 
debt adjuster's charges and fees; (4) Disclose the approximate number and amount of installments 
required to pay the debts in full; (5) Disclose the name and address of the debt adjuster and of the 
debtor; (6) Provide that the debt adjuster shall notify the debtor, in writing, within five days of 
notification to the debt adjuster by a creditor that the creditor refuses to accept payment pursuant 
to the contract...

18.28.110 (2) Deliver a completed copy of the 
contract…immediately after the debtor 
executes…and sign the debtor's copy… (3) Unless 
paid by check or money order, deliver a receipt 
to a debtor for each payment within five days 
after receipt…(4) Distribute to the creditors...at 
least once each forty days after receipt of 
payment...at least eighty-five percent of each 
payment...(6) Notify the debtor, in writing, within 
five days of notification to the debt adjuster by a 
creditor that the creditor refuses to accept 
payment pursuant to the contract ...

18.28.080 (1)…The 
debt adjuster may 
make an initial charge 
of up to twenty-five 
dollars which shall be 
considered part of the 
total fee. If an initial 
charges is made, no 
additional fee may be 
retained which will 
bring the total fee 
retained to date to 
more than fifteen 
percent of the total 
payments made to 
date. 

18.28.080 (1) By contract a 
debt adjuster may charge a 
reasonable fee…The total fee 
for debt adjusting services, 
including, but not limited to, 
any fee charged by a financial 
institution or a third-party 
administrator, may not 
exceed fifteen percent of the 
total debt listed by the 
debtor on the contract. The 
fee retained by the debt 
adjuster from any one 
payment made by..the 
debtor may not exceed 
fifteen percent of the 
payment. Not addressed

18.28.110 (5) At least once 
every month render an 
accounting to the debtor 
which shall indicate the total 
amount received from…the 
debtor, the total amount 
paid to each creditor, the 
total amount which any 
creditor has agreed to accept 
as payment in full [debt 
settlement n/a]...the amount 
of charges deducted, and any 
amount held in trust....

18.28.080 (1)…In the event of 
cancellation or default on performance 
of the contract by the debtor prior to its 
successful completion, the debt 
adjuster may collect in addition to fees 
previously received, six percent of that 
portion of the remaining indebtedness 
listed on said contract which was due 
when the contract was entered into, 
but not to exceed twenty-five dollars. 
(2) ...shall not be entitled to retain any 
fee until notifying all creditors listed...

WA
Chapter 18.28 RCW 
Debt Adjusting

18.28.100 ...(7) contain the following notice in ten point boldface type or larger directly above the 
space reserved in the contract for the signature of the buyer: NOTICE TO DEBTOR: (a) Do not sign 
this contract before you read it or if any spaces intended for the agreed terms are left blank. (b) You 
are entitled to a copy of this contract at the time you sign it. (c ) You may cancel within three days of 
signing by sending notice of cancellation by certified mail return receipt requested to the debt 
adjuster at his or her address shown on the contract, which notice shall be posted no later than 
midnight of the third day (excluding Sundays and holidays) following your signing of the contract. 

18.28.150 Trust account… (2) In the event that 
the debtor cancels or defaults on the 
contract…the debt adjuster shall close out the 
debtor's trust account in the following manner: 
(a) The debt adjust may take from the account 
the amount necessary to satisfy any fees, other 
than any cancellation or default fee, authorized 
by this chapter. (b) After deducting fees...shall 
distribute the remaining amount...to the 
creditors...The distribution shall be made within 
five days of the demand therefor by the debtor, 
but if the debtor fails to amke the demand, then 
the debt adjuster shall make the distribution 
within thirty days of the date of cancellation or 
default. 

18.28.090 If a debt adjuster contracts 
for, receives or makes any charge in 
excess of the maximums permitted by 
this chapter, except as the result of an 
accidental and bona fide error, the 
…contract with the debtor shall be void 
and the debt adjuster shall return to 
the debtor the amount of all payments 
received...and not distributed to 
creditors. 

WA

http://apps.leg.wa.
gov/rcw/default.
aspx?cite=18.28 [no mention of arbitration]



STATE Agency/Statute/Web Agreement Other Requirements Up Front Fees Monthly Fees NSF Fees Client Statements Notes

WV Secretary of state [no mention of arbitration] Not addressed

61-10-23 …It shall further be 
unlawful for any person, 
except licensed attorneys, to 
make any charge for a debt 
pooling by way of fee, 
reimbursement costs, or 
otherwise, in excess of an 
amount equal to two percent 
of the total amount of money 
actually deposited pursuant 
to debt pooling: Provided, 
That any nonprofit firm, 
corporation....may make an 
additional charge not 
exceeding five percent of the 
total amount of money 
actually deposited... Not Addressed not addressed (Quarterly)

WV Debt Pooling

WV

http://www.legis.
state.wv.
us/legisdocs/code/61
/WVC%2061%20%20-
%2010%20%20-%20%
2023%20%20.htm

WI
DFI Division of 
Banking

DFI-Bkg 73.01…The fees shall be agreed upon in advance and stated in the contract or agreement 
established between the licensee and debtor.                                                     DFI-Bkg 73.02 (1) A copy 
of the contract or agreement must be given to the debtor at the time it is executed. (2) The form of 
contract or agreement shall be signed by the parties and shall contain at least the following: (a) The 
names and addresses of the licensee and the debtor. (b) Provide in clear and precise terms 
payments and time of payments reasonably within the ability of the debtor to pay. (c ) The licensee 
fees as set forth in... No other amounts may be charged or collected. (d) The amount of each 
payment to be paid by or on behalf of the debtor. (e) A statement to the effect that the debtor will 
be permitted to examine his or her accounts in the office of the licensee during regular office hours. 

DFI-Bkg 73.01 …The fees for distributing funds 
may not be assessed the debtor until the debtor 
has made payment to the licensee for 
distribution to a creditor or creditors. 

DFI-Bkg 73.01 (2) A 
single, one time, 
budget set up charge 
not to exceed $50, or 
$25 if the debtor 
continues with a debt 
adjustment plan…may 
be assessed.

DFI-Bkg 73.01 (1)(a) The 
maximum monthly fee 
charged the debtor shall not 
exceed 10% of the amount of 
money paid to the licensee to 
be distributed to a creditor or 
creditors or $120 in any one 
calendar month, whichever is 
less. 

DFI-Bkg 73.02 (2)(c ) 
The licensee fee as set 
forth in s. DFI-Bkg 
73.01. No other 
amounts may be 
charged or collected

DFI-Bkg 73.03 (6) Every 
licensee shall on written 
request from the debtor but 
not more than once every 4 
months furnish said debtor 
with a report showing the 
amount paid to each 
creditor, the balance due on 
each account as shown on 
the office record, the 
amount of fees paid to the 
licensee, the total amount 
paid to the licensee by the 
debtor including fees, 
advances if any to the debtor 
and money held in escrow.

DFI-Bkg 73.01 The fees permitted in 
this section are the only fees that may 
be assessed the debtor and include all 
charges of any kind or nature 
whatsoever. …

WI

Subchapter II 
Adjustment Service 
Companies [no mention of arbitration]

DFI-Bkg 73.03 (2) Forms to be approved. All 
agreements, contracts, form letters or any other 
form whatsoever to be used by licensee in 
conducting its business shall be submitted in 
duplicate to the administrator of the division of 
banking for approval, and no such form or 
agreement shall be used until approved. A folder 
containing the file copy of all approved forms...
must be maintained in the licensed office in the 
order in which the forms were approved. 

DFI-Bkg 73.04 Prohibited practices. No 
licensee shall: (7) Sell insurance or any 
other item to a customer. (9) Accept 
any fee, voluntary contribution, 
discount or reduction on an account of 
the debtor in excess or 15% of the 
amount owed unless the full amount 
received in excess of the 15% is for the 
benefit of the debtor as a reduction of 
the obligation owed to the creditor. 
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WI

http://docs.legis.
wisconsin.
gov/statutes/statutes
/218/II/02     RULES: 
http://docs.legis.
wisconsin.
gov/code/admin_cod
e/dfi/dfi_bkg/73

DFI-Bkg 73.03 (4) Remittances shall be made to 
the creditors within 15 days after receipt of funds 
from the debtor unless debtor requests in writing 
that funds be held in escrow for specific purposes 
for a period of not to exceed 180 days. (5) 
Whenever a payment is received from a debtor...
a receipt showing the date said payment was 
received shall be prepared and a duplicate copy 
shall be available at all times in the office of the 
licensee. All receipts must be prepared at least in 
duplicate, be prenumbered by the printer and 
filed in consecutive numerical order and shall 
show the name and account number of the 
debtor, the name and address of the licensee, 
the date and amount paid, and the name or 
initials of the person  accepting the payment. 

WY Secretary of State [no mention of arbitration] Not Addressed Not Addressed Not Addressed Not Addressed (Quarterly)

WY
Chapter 14 Debt 
Adjusters

WY

http://legisweb.state.
wy.
us/statutes/statutes.
aspx?
file=titles/Title33/T33
CH14.htm

DC Secretary of State Not Addressed Not Addressed Not Addressed
DC None
DC None


